VI.
VII.

VIII.

AGENDA
CITY OF CENTRALIA, MISSOURI
Board of Aldermen -Regular Meeting
November 17, 2014
7:00 P.M.
City Hall Council Chambers

ROLL CALL

PLEDGE OF ALLEGIANCE

CONSENT AGENDA  (Approved as a group unless separated by request of one or more
Aldermen)

A Minutes of Prior Meetings
B. Minutes of Public Works and Public Utilities Committee Meeting
C. Minutes of General Government and Public Safety Committee Meeting
D. Minutes of Planning and Zoning Commission Meeting
E. Reports
1. Treasurer’s & Collector’s Reports
2. Activity Reports

ACCOUNTS PAYABLE OVER $1,250

COMMENTS FROM CITIZENS

ECONOMIC DEVELOPMENT REPORT FROM CHAMBER OF COMMERCE
PUBLIC HEARINGS - None scheduled

ACTION AGENDA

A. Finance — None Scheduled
B. Permits and Licenses — None Scheduled
C. Legal -

1. Authorizing the Mayor to Enter into a Contract With Harbour Consulting, LLC, to
Provide Consulting Services to Assist With Negotiating a Multi-year Power Supply
Contract.

Bill No. Ordinance No.

2. Naming the Street through City Recreation Park as “Janey Enlow Lane” and Setting a
New Speed Limit for the New Street.

Bill No. Ordinance No.
D. Purchasing —

1. Approving Purchase of Materials for Extending Water Service to Cobblestone Lake
Estates — Plat 3

2. Purchasing a Replacement Furnace for the Community Room Area at City Hall

3. Authorizing the Mayor to Enter into Agreements with Charter Communications

Entertainment I, LLC and Charter Advanced Services (MO), LLC, to Switch Internet and

Phone Service at the City Hall and the Police Station.

Bill No. Ordinance No.

OLD BUSINESS

NEW BUSINESS

A Mayor

B. Aldermen

C. City Administrator



1. Final Plat of Cobblestone Lake Estates Plat 3
2. Report on the Centralia Citizen Survey
3. Saturday Work Session/Retreat Agenda

D. City Attorney
E. City Clerk
XI. AS MAY ARISE
XII. ADJOURN
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State of Missouri
County of Boone
City of Centralia October 20,2014

Mayor Grenke called the regular meeting to order at 7:01 p.m.
Roll Call: Aldermen Don Bormann, James Lee, Andrea Vollrath, Dick Ward and David Wilkins answered roll call.
Absent: Alderman Landon Magley

Also present were City Administrator Matt Harline, City Attorney Merritt Beck, Police Chief Larry Dudgeon, James
Smith with the Centralia Fireside Guard, Bill Miller, Jack Chance

Pledge of Allegiance:
Mayor Grenke led everyone in the pledge of allegiance.
BATTLEFIELD REENACTMENT REPORT:

Jack Chance — Friends of Centralia Battlefield

Chance gave a report on the battlefield reenactment, and said they had originally had three things in mind with the
event; to bring people to Centralia, provide history, and give good, fresh entertainment. They’d been looking to raise
around $45,000 for the event, and the City provided $20,000 of that total. Chance said he was happy to report that
they only used $8,000 of that amount. As far as the end results: reenactors said that it was one of the most attended
reenactments they’d been to and the spectators seemed to have enjoyed themselves.

Jim Lee presented the budget report from the reenactment and provided a copy to each of the board members.
Several items ended up being donated for the event. Stage was borrowed from the park dept. There were several
speakers that worked for free. They paid the musicians and script writer. Rodgers Rental provided a lot of stuff at a
very reasonable cost. Spent $2,500 on t-shirts and have several left over that are still for sale. There was a staged
train robbery. The cost does not include the multiple dollars donated in in-kind items (volunteer labor, dumpsters
from City, etc) $42,320 cost. Income: $28,357 cash sponsorships, parking fees $7,424, Vendor Registrations $450,
gun raffle $1,460, sales of t-shirts & misc items $2812, Proceeds from BBQ fundraiser $4,861. The budgeted
amount was $46,700.

Bill Miller reported that many people said that they saw the advertising on the TV and said that advertising in
Columbia brought in more people as well. :

Chance noted that the Columbia Visitors Bureau donated $5000. The Missourian went out of their way and sent 5-6
people to cover the event.

Lee said that early m the planning stages the event didn’t seem like it was going very quickly, but once the City
donated the $20,000 it seems to start the ball rolling on the project.

CONSENT AGENDA:

Mayor Grenke asked for approval of the Consent Agenda in its entirety or any items to be pulled for comment or
correction.

CONSENT AGENDA:
Minutes of Prior Meetings
Minutes of Public Works and Public Utilities Committee Meeting
Minutes of General Government Committee Meeting
Reports
1.  Treasurer’s & Collector’s Reports
2. Activity Reports

OCow»

Motion was made by Alderman Bormann to accept the consent agenda in its entirety. Alderman Wilkins seconded the
motion. On a call by the Mayor for ayes and nays, the motion passed unanimously.

Accounts Payable over $1250 was presented in the amount of $305,901.27 as follows:




City of Centralia
Board Minutes — October 20, 2014

ACCOUNTS PAYABLE OVER $1250

October 20,2014

Ameren (Transmission Charges) $22,554.44
Arkansas Electric Coop (Triplex Wire) $1,597.00
Boone Electric Cooperative $1,478.47
CenturyLink $1,423.94
City of Columbia (Landfill charges Sept 2014) $8,125.54
Hardesty Construction (Cemetery Mowing) $2,525.00
Illinois Power Marketing (Wholesale Electric) $116,080.10
MIMEUC (Prairie State Charges) $75,754.55
T & J Restoration & Waterproofing $37,272.00
Water & Sewer $1,427.83
TOTAL $268,238.87

ADDED AFTER GGFC MEETING
Armor Equipment (20 Poly Carts) $1,400.00
City of Columbia (Landfill charges October 2014) $8,208.76
MFA Oil (Fuel) $7,274.50
MISO (Monthly & Transmission Charges) $4,332.68
UMB Bank (MAMU 08 Elect Substation Lease Pmt) $12,879.71
TOTAL: $34,095.65

ADDED TODAY

CUSI (Annual Maintenance) $2,050.00
H S Supply Waterworks (Water Dept Supplies) $1,516.75
$3,566.75
GRAND TOTAL $305,901.27

Alderman Wilkins made the motion to approve the Accounts Payable over $1250 in the amount of $305,901.27.
Alderman Vollrath seconded the motion. On a call by the Mayor for ayes and nays, the motion passed unanimously.

COMMENTS FROM CITIZENS:

The Comments from Citizens portion of the meeting was opened at 7:18 p.m. by Mayor Grenke.

Hearing no comments, the Comments from Citizens portion of the meeting was closed at 7:18 p.m. by Mayor

Grenke.

ECONOMIC DEVELOPMENT REPORT BY CHAMBER OF COMMERCE DIRECTOR:

The report from the Chamber of Commerce was provided in the meeting packet and included a financial report as

well as the minutes.
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Smith asked about a line item in the Chamber Assets that lists the Martinsburg BBQ. Bormann clarified that the
checking account is at Martinsburg Bank for the BBQ contest. Smith questioned where the CD’s are held, and
Bormann said they are located at the other banks.

PUBLIC HEARINGS: None Scheduled
ACTION AGENDA:

Finance: None Scheduled

Permits and Licenses: None Scheduled

Legal:

Harline gave some background regarding the Centurylink settlement, and said that several other cities filed suit
against CenturyLink who has been paying the telecommunications tax under protest. The judge ordered in the favor
of the municipalities. The ordinance lists the amount of settlement the City of Centralia is entitled to.

Bormann asked if this is this the only settlement, and Harline said he believes that there are some other active cases
going on. There is a case with Aurora and some other cities with CenturyLink — this case is asking for a ruling on
what’s called EUCL and there are some similar issues being discussed. There is a very small chance that the case
could come back interfere with our ability to collect the tax in the future.

Beck said that the $24,845.36 shown in the ordinance is what is shown on the settlement agreement. He said that he
did read a headline that said that there were some issues with other cities that might delay the receipt of the money,
but would think we should receive the money in January. A certified copy of the ordinance needs to be sent by the
first part of November.

ORDINANCE: Approving a Settlement Agreement with CenturyLink, Accepting the Back Tax Payment and
Authorizing the Mayor and City Clerk to Execute the Settlement Agreement and Any Other Appropriate
Documents on Behalf of the City of Centralia

Alderman Lee presented a bill marked and designated as bill no. 2724 to create an ordinance entitled “AN
ORDINANCE APPROVING A SETTLEMENT AGREEMENT WITH CENTURYLINK, ACCEPTING THE
BACK TAX PAYMENT AND AUTHORIZING THE APPROPRIATE CITY OFFICIAL(S) OF THE CITY OF
CENTRALIA, MISSOURI TO EXECUTE THE SETTLEMENT AGREEMENT AND ANY OTHER
APPROPRIATE DOCUMENTS ON BEHALF OF THE CITY OF CENTRALIA, MISSOURI.” Alderman Lee
moved that it be placed on its first reading by title only. Before the bill was introduced copies of the bill were made
available for public inspection. Motion was seconded by Alderman Wilkins and motion carried unanimously. The
bill was then read by title only. Alderman Lee moved the bill be placed on its second reading. Motion was
seconded by Alderman Wilkins and motion carried unanimously. The bill was then read the second time by title
only. The Mayor then called for discussion on the bill and after some discussion Alderman Lee moved the final
passage of the bill. Alderman Wilkins seconded the motion. The Mayor called for a roll call vote and the ordinance
passed with the following vote. Aldermen voting FOR: Bormann, Lee, Vollrath, Ward and Wilkins. Voting
AGAINST: None. The Mayor declared the bill passed and thereupon signed the same as passed. The bill was
approved by the Mayor and signed by the Mayor as approved and was returned to the City Clerk who attested to the
signature of the Mayor, affixed the city seal and the Ordinance was designated as Ordinance 2785.

RESOLUTION: Adopting a Policy Resolution to Establish a Formal Policy Concerning the Rehabilitation of
Sidewalks

Beck said that there is an agreement that follows along with the policy that does deal with public sidewalks but not
private sidewalks.

Harline noted that the City has been doing this for some time, but there wasn’t a written policy. This resolution
would establish a policy to help citizens financially to replace the public sidewalks. The form would allow Harline
to sign if the amount is under $1250, anything over that amount would need the Mayor’s signature also.
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Alderman Ward presented a bill marked and designated as bill no. 2725 to create an ordinance entitled “A
RESOLUTION OF THE CITY OF CENTRALIA MISSOURI, ADOPTING A FORMAL WRITTEN
POLICY REGARDING THE CITY OF CENTRALIA, MISSOURI PROVIDING FINANCIAL
ASSISTANCE FOR THE REHABILITATION OF PUBLIC SIDEWAILKS.” Alderman Ward moved that it
be placed on its first and only reading by title only. Before the bill was introduced copies of the bill were made
available for public inspection. Motion was seconded by Alderman Vollrath and motion carried unanimously. The
bill was then read by title only. The Mayor then called for discussion on the bill and after some discussion
Alderman Ward moved the final passage of the bill. Alderman Wilkins seconded the motion. The Mayor called for
a roll call vote and the ordinance passed with the following vote. Aldermen voting FOR: Bormann, Lee, Vollrath,
Ward and Wilkins. Voting AGAINST: None. The Mayor declared the bill passed and thereupon signed the same
as passed. The bill was approved by the Mayor and signed by the Mayor as approved and was returned to the City
Clerk who attested to the signature of the Mayor, affixed the city seal and the Ordinance was designated as
Resolution R-14-09.

Harline noted that this resolution becomes policy #24 for the City.
PURCHASING:

ORDINANCE: Authorizing the Mayor and City Clerk to Execute an Agreement with Luebbert Engineering for
Engineering Services Related to the Application for a Safe Routes to School Grant

There was some discussion regarding the previous work that Luebbert Engineering had done for the City in the past,
specifically the Switzler Street project.

Alderman Wilkins presented a bill marked and designated as bill no. 2726 to create an ordinance entitled “AN
ORDINANCE AUTHORIZING AND DIRECTING THE MAYOR AND CITY CLERK OF THE CITY OF
CENTRALIA, MISSOURI, TO EXECUTE AN AGREEMENT WITH LUEBBERT ENGINEERING OF
JEFFERSON CITY, MISSOURI TO PROVIDE ENGINEERING SERVICES RELATED TO THE
APPLICATION FOR A SAFE ROUTES TO SCHOOL GRANT.” Alderman Wilkins moved that it be placed on its
first reading by title only. Before the bill was introduced copies of the bill were made available for public
inspection. Motion was seconded by Alderman Lee and motion carried unanimously. The bill was then read by title
only. Alderman Wilkins moved the bill be placed on its second reading. Motion was seconded by Alderman
Bormann and motion carried unanimously. The bill was then read the second time by title only. The Mayor then
called for discussion on the bill and after some discussion Alderman Wilkins moved the final passage of the bill.
Alderman Bormann seconded the motion. The Mayor called for a roll call vote and the ordinance passed with the
following vote. Aldermen voting FOR: Bormann, Lee, Vollrath, Ward and Wilkins. Voting AGAINST: None. The
Mayor declared the bill passed and thereupon signed the same as passed. The bill was approved by the Mayor and
signed by the Mayor as approved and was returned to the City Clerk who attested to the signature of the Mayor,
affixed the city seal and the Ordinance was designated as Ordinance 2786.

OLD BUSINESS:

Bormann asked where we were with an ordinance doing something with having pets at anchor fest. Beck responded
that he was not aware of the request. Bormann said several people would like to restrict them, other than service
dogs. Beck asked if this would only apply to Anchor Fest. Bormann responded that it would pertain to all other
community events, and would be for all pets.

NEW BUSINESS:
Mayor:
Appointments:

Mayor Grenke re-appointed LecAllen Smith to the Planning & Zoning Commission with the City of Centralia for a
term of 5 years ending in 2019. Alderman Bormann made a motion to accept the Mayor’s re-appointment of LeeAllen
Smith to the Planning & Zoning Commission with the City of Centralia for a term of 5 years. Alderman Wilkins
seconded the motion. On a call by the Mayor for ayes and nays, the motion passed unanimously.
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Mayor Grenke appointed Harvey Million to the Planning & Zoning Commission to replace Patt Olsen with the City of
Centralia for a term ending in 2018. Alderman Wilkins made a motion to accept the Mayor’s appointment of Harvey
Million to the Planning & Zoning Commission with the City of Centralia for a term ending in 2018. Alderman Lee
seconded the motion. On a call by the Mayor for ayes and nays, the motion passed unanimously.

Mayor Grenke re-appointed Don Copenhaver to the Board of Commissioners of the EEZ for a term of 5 years ending

in 2019. Alderman Wilkins made a motion to accept the Mayor’s re-appointment of Don Copenhaver to the Board of

Commissioners of the EEZ for a term of 5 years ending in 2019. Alderman Vollrath seconded the motion. On a call by
~ the Mayor for ayes and nays, the motion passed unanimously.

Mayor Grenke re-appointed Tom Elsbury to the EEZ Commission with the City of Centralia for a term of 5 years
ending in 2019. Alderman Bormann made a motion to accept the Mayor’s re-appointment of Tom Elsbury to the
Planning & Zoning Commission with the City of Centralia for a term of 5 years. Alderman Wilkins seconded the
motion. On a call by the Mayor for ayes and nays, the motion passed unanimously.

Grenke announced that the CHS Cheerleading team took first in State, and he will ask them to come in on
November 3, 2014, and will present them with a proclamation.

Grenke also asked everyone to keep the CHS volleyball team in our thoughts as they are doing well this season.

Aldermen:

Wilkins said he would like to make a correction to something that was in the newspaper; it was stated that he said
when paying the bill online, people would not be able to fill out the survey. He said that he meant that if you are
doing everything electronically it’s not as easy in the process to just fill out the survey and send it in, but that
certainly does not exclude those paying online from filling out the survey.

City Administrator:

Have gotten a couple of letters to the city about people who are upset about the storm water situation north of Hwy
22, specifically attorneys with Prenger’s and the Baca’s, and they’ve requested a meeting. He thinks he can invite all
parties together for a meeting to see if a mutual solution can be accomplished. It is an issue and might be time to
start having a discussion in what role the people want the city to take. He can advertise a public meeting, but was
thinking more of a meeting with staff and the mayor.

Lee asked if Harline thought that the parties think it is a recent issue. Harline said that the construction of the new
lumber yard intensified the situation. Lee pointed out that there has been a population of cattails on that property for
a long time and you don’t grow cattails in a nine month period.

Smith questioned if the City is actually named as party in the suit, and Harline responded that he has not seen a
lawsuit. Beck stated that the City has not been served any papers. Smith asked what exactly the attorneys want from
the city. Grenke said he feels it’s more of a facts finding inquiry. Harline responded that they want the problem
solved but what they’re asking for we don’t have the legal authority to do or the funding to do. The Baca’s attorney
is wanting a meeting, and he believes that the Prenger’s attorney is looking for the same thing.

City Attorney:

Beck stated that he is in agreement with what Harline said, and is not aware of a law suit involving the city. There is
no state or federal law, and no city ordinance requiring the city to take action, but it is a good idea to get the parties
together to find a solution. He noted that this issue originated prior to Harline taking over, and it goes back for quite
some time.

City Clerk:
There will be a reception for Bill Miller for his 43 years of service with the City on October 21, 2014, from 5 -7
p.m. in the community room.

As May Arise:
Dudgeon said that Kiwanis will be planting trees in the city park this Saturday, October 25 for anyone that wants to
attend.
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Grenke asked how close the City is to sending another packet to Sullivan, and Beck said that he is very close.

There being no further business to discuss, Alderman Wilkins made the motion to adjourn. Alderman Ward
seconded the motion. On a call by the Mayor for ayes and nays the motion carried unanimously.

Meeting recess the meeting at 7:58 p.m.

Noath ekt

Heather Lockett, City Clerk
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Minutes of the Public Works and Public Utilities Committee for Monday, November 3, 2014.

The meeting was called to order by Chairman Bormann at 7:00 p.m. Present were Mayor Tim
Grenke, Aldermen Dick Ward, Jim Lee, Langdon Magley. Also attending were Matt Harline, Larry
Dudgeon, Mark Mustain, Phil Hoffman, Mike Forsee of the City staff, several members of the
Centralia High School Varsity Cheerleading squad, their coaches, some family members of the
cheerleaders and James Smith of the Fireside Guard.

Those present recited the Pledge of Allegiance.

Comments from Citizens

Mayor Grenke read a proclamation for the High School Cheerleading First Place in the State
championships. Terri Motley and Rebekah Kroph introduced themselves as the coaches of the
cheerleading squad and thanked the Board and accepted the proclamation. Those cheerleaders
present introduced themselves and announced who their parents were.

Water and Sewer Department
The Committee reviewed the activity report and future work schedule for the Water and Sewer
Department. Bormann asked for comments or questions and there were none.

Forsee commented on a report and a contract renewal from Hach. He mentioned that a copy of
the maintenance contract renewal request was included in the packet. He said that the Hach
contract provided maintenance on our automated notification system (SCADA). He stated that
this is our saving grace with DNR. This SCADA system monitors our water operations 24/7 and
can automatically call out Water Department staff through the police dispatch after hours. Forsee
reported that Hach was very good at coming and working on stuff or answering questions. With
this system Forsee stated that we can do some repairs in house, but four on-site visits are
included in the contract. Forsee reported that Hach staff have stopped by on their way to another
site and not counted it as one of the four visits; they are very good to work with.

Forsee reported that in the coming month he was looking forward to replacing some bad valves.
Forsee had no additional comments on water.

Forsee reported that he found a pretty good sized sewer leak that we fixed. There is one
outstanding sewer leak that a resident needs to fix. Forsee reported that he was looking for
manholes that need to be replaced or lined next year as we did last month.

Street Department
Committee reviewed the activity report and future work schedule for the Street and Sanitation
Department. There were no comments.

Harline reported to the committee that he had met with the high school and district administration
today and they were very supportive of the sidewalk project. The first draft of the project budget
shows that it will be well within the maximum $500,000, closer to $175,000. The City share would
be around $35,000 and would be in the FY2016 and FY2017 budget. We would project
construction in the summer of 2016, so that we could target the summer months for construction
but we would attempt to get the project completed in summer of 2015 if progress allows for it.
Harline reported that he had been working with the engineer, Christina Luebbert and the Mid-
Missouri Regional Planning Commission’s Katrina Williams. During his conversation with the



School District they mentioned the need for sidewalks on Cox as well, but said their priority was
getting sidewalks on Jefferson Street. They also liked the idea of connecting a sidewalk from
Jefferson Street to Eastmont drive along a strip of land owned by the City.

Bormann reported that he had been out with Luebbert and Williams looking at the project and
noted that he was not going to get his wish that more storm water work could be incorporated into
the project. It could have been a storm water project with sidewalks thrown in, but it is unlikely
such a project would have been funded.

Smith asked why Cox Street had not been chosen for the project. Harline explained that the deep
drainage ditches on both sides of Jefferson Street, the higher speed, and the fact the high school
had identified it as a higher priority prompted the City to focus the project on Jefferson Street.
Harline added that Jefferson Street sidewalks would connect a network of sidewalks that led to
the Library and toward the City Park.

Sanitation Department
There were no comments or questions about the activity report.

Harline reported that ESS would be in tomorrow to sample the newer closed landfill. We also just
received notification from DNR that the older landfill that closed in around 1971 will see change
of status this year, which is a good thing. Harline reported Columbia raised their landfill rate to
$41/ton of trash. Hoffmann added that it has been $38 prior to October 1, and only a few years
ago it was $32.50/ton.

Hoffman stated he had a few small drainage projects underway.

Electric Department

A. Activity Report

Grenke noted that it seems like lots of street lights are out. Mark said he had not noticed an
increase.

B. Consulting Contract

Bormann asked for a report on the contract renewal with Harbour Consulting that had been
included in the packet. Harline noted that he had spoken with Bob Harbour today and had a
couple amendments to suggest. Harline stated that Aldermen Bormann noted reference to an
Item 13 that was not in the draft contract. Harline suggested that we strike the words Item 13 and
the contract should simply state that payment will be according to the rates in Attachment B; also
the rate for vehicles should be set at the Federal rate for mileage which is currently $0.560/mile.
Harline explained that Harbour was hired by the City in 2010 to help the city with the last long-
term power purchase in 2010. Harbour already had worked with Centralia, and the Cities of
Hannibal, Marceline, Kahoka and this year the City of California was going to be joining the group.
Costs are split by the participating cities according to energy usage. The City’s options would be
to renew the contract with Harbour, find a new consultant or develop the expertise internally.
Harline recommended renewing the contract.

Other
Mustain mentioned that the City hired Andrew Alton as their new lineman. His start date would
be Monday, November 17.



As May Arise
Harline asked the Council if they would be willing to hold a retreat on an upcoming Saturday in

City Hall. He gave a few dates. Harline explained that the retreat would be about 3 hours long
and would address major budget priorities, review the Citizen Survey, trash service, and other
subjects that the Board might want to address.

Mayor reported that on November 10 the flags will be raised in the Cemetery at 3:30 and lowered
at the same time on November 11.

Harline reported that he had received the final plat for Cobblestone Phase 3. That will be moving
on the P&Z committee.

The Mayor announced that on January 17"" CREDI will be holding its first annual State of the City
fundraising event.

ADJOURN

There being no other business, Borman called for a motion to adjourn. Magley moved and
Vollrath seconded a motion to adjourn. The motion was approved unanimously by voice vote.
The Committee adjourned at 7:30 p.m.
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Minutes of the General Government and Public Safety Committee meeting of
Monday, November 10, 2014.

The meeting was called to order by Chairman Wilkins at 7:00 p.m. Present were Mayor Grenke, Aldermen
Magley, Ward, Vollrath, Wilkins, Bormann, and Lee; also attending were Matt Harline, Gabe Martinez, Fire Chief
Rusch, Police Chief Dudgeon and James Smith of the Centralia Fireside Guard.

Those present participated in reciting the Pledge of Allegiance.

COMMENTS FROM CITIZENS
None.

PUBLIC SAFETY

City Prosecutor

No report. Grenke asked if the police were still doing the training with the City Prosecutor. Chief Dudgeon
answered that they tried to but it gets expensive.

Police Department

Wilkins asked for comments and questions about the Activity Report and there were none. Mayor noted
decrease from last year in terms of October to October. The Chief noted that over all we are up substantially
for the year as a whole. Chairman Wilkins asked about getting the data in an Excel chart. The Chief noted a
new coffee maker was purchased in town. Wilkins asked about how many cameras we had. The Chief said that
we have three. One had been sent back for repairs so maybe it was two.

Fire Department

Noted the department had responded to call for dead batteries in a smoke detector. Rusch said they were
working on bids from the grocery stores for treats for Christmas. Halloween was slow this year. Rusch noted
they have to buy a bunch of radio batteries as they died all at once perhaps because they were purchased all at
once. This will likely exceed the $1,250 limit.

Emergency Management
Harline reported that the first meeting of the Boone County Hazard Mitigation Plan update group is this Friday
and he continues to attend the LEPC meetings as well.

Protective Inspection
Harline reported there were 36 houses for sale and probably at least as many lots.

GENERAL GOVERNMENT & FINANCE

Economic Development

Gabe Martinez, President of the CREDI Board reported that they were working hard on the January Fundraiser
at Nic and Noah’s. They are working on getting a grant to bring a train car to Centralia. At the next REDI
meeting they have a speaker coming to talk to them about how he was able to have a successful hotel in
Shelbina. Harline reported that REDI had approached them with a very tentative lead on a new business.
Harline and Martinez had invited Stacey Button the new Executive Director of REDI to attend a meeting once
she gets started in Columbia.

Park Board
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Wilkins stated that there was a report and minutes from the last meeting of the Park Board.

Harline reported to the Committee that the Park Board wanted to name the road through the park. Harline had
contacted Boone County Planning and will contact Public Safety/Joint Communications about naming the street
“Janey Drive” officially. The request is to name the street after Janey Enlow. Grenke explained that this was
the street that started from Head Street. Harline said we could even allow us to address shelters and assist in
emergency dispatch.

Cemetery Report
Harline noted that name tags would not be attached to each flag pole due to the extreme cold to avoid breaking
the plastic tags which might become brittle.

Tree Board Report
Grenke and Chief Dudgeon reported on the planting of trees primarily by the Kiwanis Club in the City Square.
They used an old planting map from about 1992 and tried to replace any trees planted and lost since then.

Library Board
The Chairman noted that the minutes and agenda for the next meeting were in the packet.

September Financial Statements
Harline noted that we were up 2% ahead of last year. Even the utilities and gross receipts are doing well.

Bills over $1,250
The Committee reviewed the bills without comment.

Other General Government

Harline addressed the Council with the idea of making the GIS information on utility locations available to
individuals who would be able to use the information in their business. This had come up during the recent
discussion with the owner of the Cobblestone Lake Estates property. Wilkins asked if this would be read-only
access and Harline stated that was correct. Harline also explained that this would not include public safety
layers.

We are still seeking bids to replace the furnace in the community room of City Hall, Harline stated. Bormann
and Chief Dudgeon recommended Ray Robinson be contacted. Harline said he is looking into options for phone
systems and phone service. We can buy phones (handsets) to prolong the length of the current phone system,
but it would be nice to have voicemail and have a better after-hours auto attendant and be able to transfer calls
and maybe free up two more lines in certain circumstances. The plan would be to send out an actual RFP.
There are also lots of other new options. In response to a question from Grenke, Harline said that you can buy
replacement phones for $140. The replacement system would be between $5,000 and $15,000. The phones
alone might cost around $4,000.

AS MAY ARISE
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Harline noted that there will be a meeting this Thursday of the Planning and Zoning Commission to review the
final plat of Phase Three of Cobblestone Lake Estates.

Grenke noted that the flags will be taken down at 3:00pm on Wednesday the 12th. Tuesday, November 11t at
6:30pm in the City Square, the VFW Veteran’s celebration will be held.

ADJOURN
Vollrath made a motion to adjourn that was seconded by Magley which was approved by unanimous voice vote
at 7:35pm.
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Minutes of the Planning and Zoning Commission Meeting of Thursday, November
13, 2014.

The meeting was called to order at 7:00 p.m. in the Council Chambers of City Hall.

l. ROLL CALL — Don Bagley (Acting Chair), Guy Lee, Harvey Million, Dale Hughes,
Mayor Tim Grenke, Mark Mustain, Don Bormann, Lee Allen Smith, Jim Lee, City Attorney,
Merritt Beck and City Administrator, Matt Harline present.

I. Approval of Minutes of Previous Meetings
As the Chair of the Planning and Zoning Commission had resigned it was decided by
acclamation to table the minutes until a chair had been elected.

II. Electing Officers for the Planning and Zoning Commission

Beck noted that Patt Olsen who had been the chair resigned and Harvey Million was
appointed to fill the unexpired term. For that reason we will need to elect a new chair.
Beck and Harline explained that the City Code called for annual election of officers, Beck
explained that the Code makes it clear that the chair has to be elected from among the
members appointed from the general public, not the city members. Beck noted that we
had always selected all the officers from the non-city members.

A motion was made by Jim Lee to elect Lee Allen Smith as the Chair of the Planning and
Zoning Commission. The motion was seconded by Bormann and approved
unanimously by voice vote.

A motion was made by Bormann to elect Don Bagley as the Vice-Chair of the Planning
and Zoning Commission. The motion was seconded by Grenke and approved
unanimously by voice vote.

A motion was made by Grenke to elect Dale Hughes as the Secretary of the Planning
and Zoning Commission. The motion was seconded by Bagley and approved
unanimously by voice vote.

(Approval of the Previous Minutes) Chairman Lee asked for comments or corrections to
the previous minutes. There were none. Dale Hughes made a motion to approve the
minutes of the July 10, 2014 meeting that was seconded by G. Lee and approved
unanimously by voice vote.

V. Considering Final Plat of Cobblestone Lake Estates Subdivision

Harline noted that he had sent out a memo explaining the staff comments on the final plat
as submitted. The Electric, Water/Sewer and Street/Sanitation Departments were all
brought in to review the plat. The plat was essentially the same as the original
preliminary plan

Harline and Beck reported that the ownership and fate of Lot 48 needed to be specifically
noted on the plat document and amended to correct the date in the Covenants of the



Subdivision. Beck noted that the Planning and Zoning Chair needed to be changed too.

Harline addressed the need for a turnaround bulb. Harline reported that Street and
Sanitation Supervisor Phil Hoffmann requested a turnaround due to the fact that
otherwise trash and recycling trucks would have to back down the street almost 140 feet.
Beck said he felt this had been done in the previous phase and in fact Hampton Drive
had one. Bormann said he felt the turnaround was warranted.

Harline noted that one detail had been caught by Bormann. Harline noted that the
proposed drainage easement between lots 37 and 38 was shown as being 16 feet wide
and the City typically requires 20’ easements. Mustain asked if there was a drainage
easement in Plat 1 or 2. Beck and others noted that there appeared to be two
easements, and they were 20 feet. Mustain said he thought the previous one had come
in designed as 16’ easements because Dave Peavler does a lot for work in Columbia,
and that is their standard easement. Bormann and others said that it should be
consistent with the rest of the subdivision and the city standard.

Harline mentioned that of all these items only the temporary easement for a turnaround
and a utility easement had been discussed. Hughes pointed out school buses might need
the turn around. Grenke mentioned emergency vehicles needed a turnaround as well.

Harline noted that during the discussion with Darren Adams (one of the property owners)
a water easement on lot 29 should probably be required and 10’ not 5’ as discussed with
Mr. Adams. Harline noted that Adams owned the property to the north that was currently
platted as the Dan-Mar-Dale Subdivision, but it would probably not be developed as
platted. This would allow for a good looped water service and with a 10’ easement on the
property to the north, this would allow for a standard 20’ easement.

Grenke asked about the property to the north. Bormann discussed the low-water
crossing in the platted lot. The low-water crossing was less than ideal and a full bridge
would not be affordable. Beck gave some history on the area noting that Dan-Mar-Dale
was platted before there were much in the way of subdivision regulations. At the time
the streets were not even paved. The owners paid for asphalting of the Southland Street.

Harline explained that the lake was discussed and the time of original platting and
Bormann noted that even the new configuration of Dan-Mar-Dale was discussed.

Harline noted that in an agreement already signed between the City and the Owners in
2009, $436 would be placed in an account toward the construction of Gano Chance Road
along the southern border of the subdivision.

1. Lot 48 is common area not to be sold off

2. Covenants reflect the correct date for the platting of lot 48 and keeping the
language that the lot will be owned and maintained by Association

3. The drainage between lots 37 & 38 would be a 20’ easement, 10’ on each

4. Temporary turnaround north of the plat on the adjoining property



5. Dedicate a utility easement on the north 10’ of lot 29.
6. Edit the document to reflect the new Chair of P&Z and Heather Russell is the City
Clerk.
Harline asked for a motion to approve the plat conditional upon the acceptance of the
amendments proposed above. Beck asked if he still planned to have the Board of
Alderman approve the plat at the meeting on Monday.

A. Recommendation to Board of Aldermen
Chairman Smith asked for a motion to approve with the conditions. Bormann made the
motion that was seconded by G. Lee and approved unanimously by voice vote.

V. As May Arise
Harline noted that he had not forgotten about Lynn Behrns efforts to redo the City’s

Comprehensive Plan. Harline said he would like to see some community input. Smith
suggested Behrns help with revision.

Beck noted that the memo stated the Commission might be involved in the annual Capital
Improvement Plan. Beck asked what that would entail. Harline said that would be
having the Commission look at major capital expenditures at the start of the budget
process. Bormann asked if this meant setting priorities. Harline said that was exactly it.

Smith asked to have the Pledge added to the agenda for the next Planning and Zoning
meeting.

Guy Lee made a motion to adjourn that was seconded by Grenke and approved
unanimously by voice vote. The meeting adjourned at 7:42p.m.
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GENERAL FUND

POOL

PARK

RECREATON CENTER

LIBRARY

LIBRARY DEBT SERVICE

CEMETERY

AVENUE OF FLAGS

TRAN. SALES TAX REVENUE

PARK SALES TAX

WATER-OPERATING

WATER-SECURITY DEPOSIT

SANITATION (LANDFILL)

SEWER

ELECTRIC-OPERATING

ELECT.-SECURITY DEPOSIT

CAPITAL PROJECTS

INTERNAL SERVICE:

PERSONNEL

FINANCIAL

EQUIPMENT USE

TOTAL

A. B. Chance Memorial
PARK LEASE/PURCHASE
MAMU 08 Electric Substation

COP Project Fund
COP Int. Reserve Acct.

CITY OF CENTRALIA, MISSOURI

TREASURER'S REPORT

CASH - CHECKING ACCOUNTS
FOR THE MONTH OF October, 2014

BEGINNING ENDING
BALANCE RECEIPTS  DISBURSEMENTS BALANCE  INVESTMENTS TOTAL
257,553 .47 185,894.60 (112,033.67) 331,414.40 200,000.00 531,414.40
(26,549.12) 927.93 (554.81) (26,176.00) (26,176.00)
8,436.86 2,136.37 (10,312.24) 260.99 0.00 260.99
204,453.78 20,431.95 (22,924.90) 201,960.83 0.00 201,960.83
0.00 10,103.94 (10,103.94) 0.00 0.00 0.00
0.00 63.58 (63.58) 0.00 25,122.68 25,122.68
222,032.31 1,796.43 (4,450.93) 219,377.81 200,000.00 419,377.81
7,062.34 201.48 7,263.82 0.00 7,263.82
7,342.50 87,929.76 (1,130.63) 94,141.63 0.00 94,141.63
162,216.37 15,931.33 178,147.70 0.00 178,147.70
354,350.55 55,402.63 (30,500.00) 379,253.18 0.00 379,253.18
15,453.00 830.00 (950.00) 15,333.00 0.00 15,333.00
163,505.03 34,972.52 (31,575.24) 166,902.31 0.00 166,902.31
142,647.51 22,722.23 (12,750.57) 152,619.17 0.00 152,619.17
440,628.42 334,355.25 (312,934.84) 462,048.83 600,000.00 1,062,048.83
35,683.35 2,259.90 (2,300.00) 35,643.25 0.00 35,643.25
3,916.52 5,604.92 9,521.44 0.00 9,521.44
(62,325.02) 50.02 9,005.47 (53,269.53) (53,269.53)
0.00 (17,951.98) 0.00 0.00
394,562.32 8,507.52 403,069.84 403,069.84
2,330,970.19 781,614.84 (553,024.34)  2,577,512.67 1,025,122.68  3,602,635.35
5,786.56 103.80 (544.29) 5,346.07 240,986.10 246,332.17
162,123.03 162,123.03 0.00 162,123.03
0.00 0.00 0.00 0.00
37,663.47 37,663.47 0.00 37,663.47

-

Hthi] O el

Kathy Colvin, Treasurer



CITY COLLECTOR'S REPORT

October, 2014

Real Estate Tax Collections $4.25
Personal Property Tax Collections $905.17
Dog Tax $38.00
Cat Tax $10.00
Merchant's License $70.50
Penalties $174.03
Railroad/Utility Tax
Financial Institution Tax
Sur Tax
Total $1,201.95
Deposited in the Following Funds
General Fund $655.44
Park Fund $240.48
Library Revenue Fund S242.45
Library Bond (Tsfr to Library Debt Service Acct) $63.58
Total $1,201.95

5

Submitted by: F}\
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Heather Russell, City Collector




City of Centralia
Activity Reports

October 2014

Prepared By: Phyllis Brown



BUILDING ADMINISTRATION

Mar 2014
Permit Data Oct-14 Apr 2015
Totals
New Residential & Duplex 4 18
Residential Additions, Alterations, Repairs, Elec Upgrade 1 16
Residential Storage Buildings/Fences/Carport/Swimming Pools/Detached Garage 19
New Commercial Buildings 1
Non Residential Additions, Alterations, Repairs, Elec Upgrade, New Sign 2 9
Courtesy Inspections - New Trailers/Gas Lines 1
Renewal
New Institutional
Institutional Additions, Alterations, Repairs
New Community Recreation Center
Commerical Electrical Inspection
Pole Barn
Building Permit Summary
Number of Permits Issued 7 64
Permit Valuation] $282,000.00 $2,215,025.00
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ACTIVITY REPORT

Oct-14
Pay Date| 101014 10/24/14 OCT TOTAL FYTD
HOURS HOURS HOURS TOTALS
Cost
Center
# DESCRIPTION REG oT REG oT REG oT REG oT

1121 |Court 12.00, 4.00] 550.00 20.00] 562.00] 24.00 692.00 25.00
@ | 1142 Clerical 27.25 250 33.75| 2.75 61.00] 5.25 556.25 90.00
Q | 1162 |Payroll 18.50 0.00] 23.00 2.50 41.50] 2.50 263.00 62.75
uy— | 1163 |Purchasing 21.25 0.00] 17.00/ 1.50 38.25] 1.50 308.25 27.00
6 1165 |Accounting 38.50 1.00] 34.00/ 0.00 72.50] 1.00 575.25 17.00
6121 [Cashiering & Collecting 181.50| 38.00] 197.25| 23.00f 378.75| 61.00] 2,436.25| 271.75
Central Office Monthly Total | 299.00 45.50] 855.00| 49.75]1,154.00] 95.25] 4,831.00/ 493.50
1311 |Administrative - Street 29.000 2.00] 28.00/ 2.00 57.00] 4.00 348.25 28.25
1312 |Street Maintenance 17.50 0.00] 25.00 3.00 42.50] 3.00 427.00 38.75
1313 |Alley Maintenance 0.00/ 0.00 0.00/ 0.00 0.00] 0.00 8.00 0.00
1314 |Parking Lots/Sidewalks 2,50/ 0.00 0.00/ 0.00 2.50] 0.00 760.00 28.50
-'G_)‘ 1315 |Buildings/Grounds 3.50| 0.00f 15.00 0.50 18.50] 0.50 102.50 5.25
@ | 1316 [Snow/Ice Removal 0.00/ 0.00 0.00/ 0.00 0.00] 0.00 0.50 0.00
: 1317 |Pavement Markings 8.00/ 0.50f 19.00 0.00 27.00] 0.50 250.25 10.00
() | 1318 |Culverts 90.50 0.00] 76.00/ 0.00] 166.50] 0.00 483.00 3.50
1319 |Brush/Tree Control 8.00/ 0.50 0.50/ 0.00 8.50] 0.50 185.75 8.25
1331 |[Streets & Alleys; City Property 26.00/ 0.00 2.50/ 0.00 28.50] 0.00 296.50 1.00
2211 [Cemetery 8.00/ 0.00 8.00/ 0.50 16.00] 0.50 101.25 39.25
Street Department Monthly Total | 193.00/ 3.00] 174.00 6.00f 367.00] 9.00] 2,963.00 162.75
3111 [Administrative - Water 28.000 6.00] 15.50| 8.00 43.50] 14.00 404.00/ 112.00
3112 |Customer Service - Water 0.00/ 0.00 0.00/ 0.00 0.00f 0.00 0.00 0.00
3113 |Water Wells - Maintenance 1.00 0.00 3.00/ 0.00 4.00] 0.00 56.00 2.00
3116 [Water Service 113.50| 11.00] 57.00/ 8.50f 170.50f 19.50] 1,340.00 87.00
E 3117 [Water Plant 113.50/ 1.00] 95.00/ 0.00f 208.50f 1.00] 1,280.75 52.50
4= | 3119 |Water Wells - Buildings/Grounds 2.00/ 0.00 0.00/ 0.00 2.00] 0.00 23.00 0.00
© 3121 [Administrative - Sewer 17.00, 0.00] 16.00/ 0.00 33.00f 0.00 67.50 0.00
; 3123 [Sewer 13.00, 0.00] 64.50 0.00 77.50] 0.00 309.50 11.50
3125 [Lift Stations 8.00/ 0.00f 20.00, 0.00 28.00] 0.00 256.50 5.00
3127 |Lagoons 6.00/ 0.00f 22.00 0.00 28.00] 0.00 222.50 1.00
3128 [Land Application 1.00/ 0.00 6.00/ 0.00 7.00] 0.00 128.50 2.00
Water Department Monthly Total | 303.00) 18.00] 299.00| 16.50] 602.00] 34.50] 4,088.25 273.00
3131 [Administrative - Electric 46.000 0.00] 64.00/ 2.00] 110.00f 2.00 666.50 22.50
9 3132 |Customer Service - Electric 0.00/ 0.00 0.00/ 0.00 0.00] 0.00 0.00 0.00
: 3133 [Buildings/Grounds 17.00 6.00] 10.00 6.00 27.00] 12.00 148.75 91.50
QO | 3134 |Electric Distribution 197.75/ 6.00] 74.50| 7.75] 272.25| 13.75] 2,545.50/ 133.00
9 3138 [Brush/Trees 450 0.00] 86.000 0.00 90.50] 0.00] 1,160.50 13.25
LL] | 3139 |Street Lights 10.00, 0.00 9.00/ 2.00 19.00f 2.00 152.00 6.00
Electric Department Monthly Total | 275.25| 12.00] 243.50| 17.75] 518.75] 29.75] 4,673.25 266.25
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ACTIVITY REPORT

Oct-14
Pay Date| 101014 10/24/14 OCT TOTAL FYTD
HOURS HOURS HOURS TOTALS
Cost
Center
# DESCRIPTION REG oT REG oT REG oT REG oT
5
= 3322 |Sanitation 193.00/ 0.25] 185.00, 1.75] 378.00] 2.00] 2,872.50 83.50
% 3323 |Landfill 0.50 8.00 0.50 3.00 1.00] 11.00 87.50| 119.25
w Sanitation Department Monthly Total | 193.50 8.25] 185.50| 4.75] 379.00] 13.00] 2,960.00 202.75
[Holiday/Sick/Vacation/Funeral
6111 |Holiday 0.00, 0.00 16.00, 0.00 16.00 0.00 712.00 0.00
6112 |Sick Time 8.00, 0.00 49.00/ 0.00 57.00 0.00 634.75 0.00
6113 |Vacation 46.75| 0.00 29.50| 0.00 76.25 0.00] 1,095.00 0.00
6119 |Funeral Leave 24.00/ 0.00 0.00, 0.00 24.00 0.00 66.50 0.00
Holiday/Sick/Vacation/Funeral Leave Monthly Total 78.75| 0.00 94,50, 0.00f 173.25] 0.00f] 2,508.25 0.00
Equipment Use:

6212 |Equipment/Vehicle Maintenance 19.00/ 1.50 57.00| 0.00 76.00] 1.50 363.50 6.50
0.00, 0.00 0.00, 0.00 0.00 0.00 0.00 0.00
Equipment Use Monthly Total 19.00, 1.50 57.00/ 0.00 76.00 1.50 363.50 6.50

Total Hours Worked [1,361.50 88.25]1,908.50 94.75]3,270.00] 183.00| 22,387.25| 1,404.75

Assistance For The Month
(Hours are already included above)

Administration 0.00( 0.00 0.00( 0.00 0.00f 0.00 0.00 0.00
Water Dept Assisted The Street Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 18.50 5.00
Water Dept Assisted The Electric Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 13.00 0.00
Water Dept Assisted The Sanitation Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 0.00 0.00
Street Dept Assisted The Electric Dept 0.50| 0.00 0.50| 0.00 1.00| 0.00 47.00 1.25
Street Dept Assisted The Water Dept 0.00| 0.00 15.50| 0.00 15.50| 0.00 99.75 6.50
Street Dept Assisted The Park Dept 2.50| 0.00 0.00| 0.00 2.50( 0.00 123.50 0.00
Street Dept Assisted City Hall 4.00( 0.00 0.00| 0.00 4.00{ 0.00 4.00 0.00
Street Dept Assisted The Police Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 1.00 0.00
Electric Dept Assisted The Park Dept 2.00| 0.00 0.00| 0.00 2.00( 0.00 45,50 2.00
Electric Dept Assisted The Street Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 20.00 10.00
Electric Dept Assisted The Water Dept 0.00| 0.00 6.00| 0.00 6.00( 0.00 122.00 3.00
Electric Dept Assisted The Sanitation Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 0.00 0.00
Electric Dept Assisted The Fire Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 0.00 0.00
Electric Dept Assisted The Park Dept 0.00| 0.00 0.00| 0.00 0.00(f 0.00 12.00 0.00
Electric Dept Assisted The Fire Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 0.00 0.00
Electric Dept Assisted The Police Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 18.00 0.00
Police Dept Assisted The Sanitation Dept 0.00| 0.00 0.00| 0.00 0.00( 0.00 0.00 0.00
0.00( 0.00 0.00( 0.00 0.00f 0.00 0.00 0.00

0.00( 0.00 0.00( 0.00 0.00{ 0.00 0.00 0.00

Total Hours Assisted 9.00/ 0.00 22.00, 0.00 31.00] 0.00 524.25 27.75
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WATER DEPARTMENT EQUIPMENT USE

Oct-14 TOTAL ON EQUIPMENT
EQUIPMENT USAGE MILEAGE HOURS MILEAGE HOURS
# 31993 Ford F-700 Dump Truck 28 57671
# 6 2006 Chev Silverado Pickup 1564 82591
# 19 2011 Chev Silverado Pickup 823 40743
# 40 Sewer Machine 0 314
# 42 1984 Homelite Trash Pump 0 1219
# 74 Sewer Camera Van 17 2124
# 82 1992 UMC Sewer Van 42 89129
# 83 Vac Trailer (Feb 2013 Water Dept reporting now; not Elec Dept) 0 165
# 87 2013 Chevy 1/2 Ton 1167 27853
WELL PERFORMANCE REPORT 75 H.P. WELL #3 125 H.P. WELL #4
1. Static Level-Average 356 FT 362 FT
2. Pumping Level 406 FT 377 FT
3. Drawdown 50 FT 15 FT
4. G.P.M. 433 730
5. Total Hours Pumping 0.4 347.5
WELL PERFORMANCE REPORT 125 H.P. WELL #6
1. Static Level-Average 368 FT
2. Pumping Level 383 FT
3. Drawdown 15 FT
4. G.P.M. 730
5. Total Hours Pumping 0
WATER Oct-14 Sep-14
1. Monthly Well Water Processed
(Raw Water #3, #4 & #6) 14,283,100 15,505,100
2. Total Well Water Process Apr 2014 - Mar 2015
3. Monthly Recycled Water Processed 0 0
4. Total Recycled Water Processed Apr 2014 - Mar 2015 0 0
5. Total Water Processed for Month 14,283,100 15,505,100
6. Average Daily Processed 460,746 516,837
a. High Day Raw Water 589,600 715,000
b. Low Day Raw Water 698,600 456,000
7. Total Water Processed Apr 2014 - Mar 2015 116,079,400 101,796,300
8. Finished Water to Towers for Month 13,079,000 14,824,000
9. Finished Water to Towers Apr 2014 - Mar 2015 108,541,000 95,462,000
NORTHEAST LAGOON PERFORMANCE Oct-14 Sep-14
1. Influent BOD (MG/L)
2. Effluent BOD (MGIL)
3. % BOD Removal
4. Influent Suspended Solids (MG/L)
5. Effluent Suspeneded Solids (MG/L)
6. % Suspended Solids Removal
7. Effluent Discharge to Creek NO NO
8. Monthly Gallons Treated 0 3,512,000
9. Yearly Gallons Treated Apr 2014 - Mar 2015 102,784,000 102,784,000
10. Monthly Irrigation Water Pumped 0 0
11. Yearly Irrigation Water Pumped Apr 2014 - Mar 2015 0 0
NORTHWEST LAGOON PERFORMANCE Oct-14 Sep-14
1. Influent BOD (MG/L)
2. Effluent BOD (MG/L)
3. % BOD Removal
4. Influent Suspended Solids
5. Effluent Suspended Solids
6. % Suspended Solids Removal
7. Effluent Discharge to Creek NO NO
8. Monthly Gallons Treated 12,463,000 0
9. Yearly Gallons Treated Apr 2014 - Mar 2015 51,330,000 38,867,000
10. Monthly Irrigation Water Pumped 0 0
11. Yearly Irrigation Water Pumped Apr 2014 - Mar 2015 0 0
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STREET EQUIPMENT USE

Apr 2014 - Mar 2015 |
St Totals
TRASH COLLECTED ON DAILY ROUTES (Pounds) 426,300 3,048,250
Oct-14 Apr 2014 - Mar 2015
Totals
EQUIPMENT USE MILEAGE HOURS MILEAGE HOURS

#1 - 1989 John Deer 670B Motor Grader 3 2,969
#4 - 2002 Feightline Dump Truck 257 54,590
#10 - 2008 1-Ton Chevrolet 305 30,304
#13 - 2004 Freightliner Sanitation Truck 0 80,954
#15 - 1990 Case Model 1550 Long Track Dozer 0 3
#18 - 2001 Dodge 2500 Pickup 219 72,283
#20 - 1999 Case Loader 6T-590 23 7,422
#25 - 2010 Chevy Pickup Silverado 511 23,048
#50 - 1997 Gilcrest Propaver 0 587
#76 - 2008 International Dump Truck 117 20,604
#77 - 2013 International Dump Truck 294 9,894
#81 - 2009 John Deere Tractor w/Mower 10 1,840
#85 - 1997 Ford Truck Street Sweeper 13 6,329
#89 - 2013 Freightline Trash Truck 1,211 20,132
#90 - 2014 New Holland B95C Backhoe Purchd Feb 2014 21 166
#91 - 2015 Chevy 3/4 Ton Pickup Purchd 05/21/2014 171 1,402
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ELECTRIC EQUIPMENT USE

#26 - 2003 International/Altec Digger Derrick

#27 - 2009 Ford F-550 w/Altec AT40M Aerial Lift Device 31.0 3,394.0
#29 - 2001 Ford Altec (+51 hr) 22.5 5,613.5
#32 - 2006 Chev Silverado Truck 680 54,180.0

#34 - 2000 Chevrolet 1 Ton Truck (+200 mi) 40 69,825.0

#38 - 2010 Chevy Pickup 3/4-Ton w/Tool Bed 480 30,350.0

#75 - 2008 Kubota Mini Ex 55 1,464.0
#84 - 2011 Bobcat A770 12.0 723.0
#88 - 2012 Altec DC1317 Series Chipper 10.0 187.0
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ACCOUNTS PAYABLE OVER $1250

November 17, 2014

Altec (Unit # 26 & 29 Parts & Repairs) $3,271.23
Asplundh (Tree Trimming) $4,957.95
Auto-Owners (Inland Marine Charges) $5,539.00
Cross Midwest (Unit # 89 Tires) $1,426.06
David Hartgrove (Demolition 211 S Barr ) $1,500.00
Hach (Annual Maintenance) $2,681.00
Illinois Power Marketing (Wholesale Electric) $104,254.76
Lacrosse Lumber (St Dept Supplies $1126.90) $2,020.43
Midwest Meter (Compound Meter Middle School $1700.00) $2,000.00
MJMEUC (Prairie State Charges) $75,540.15
Nu-Life Laboratories (Calcium Chloride) $3,878.00
Pitney Bowes (Postage) $2,500.00
S & D (Veh # 829 Parts/ Repairs $1079.65) $1,687.60
Water & Sewer (Risers & Yokes $1749.75) $2,125.35
TOTAL $213,381.53
ADDED AFTER GGFC MEETING
Ameren (Transmission) $19,440.47
Hardesty Construction (Final Mowing Payment 2014) $2,525.00
MFA Oil (Fuel) $7,813.64
MISO (Monthly & Transmission Charges) $2,696.16
Records Management (Annual Software Support & Maintenance) $1,345.00
UMB Bank (MAMU 08 Elect Substation Lease Pmt) $12,802.86
Watkins Roofing (80% Roofing Payment) $32,400.00
TOTAL: $79,023.13

GRAND TOTAL

$292,404.66




CHAMBER OF COMMERCE REPORT
NOVEMBER, 2014

Due to the holiday the Chamber Board will not meet until November 18. At that meeting the board will
be finalizing the Christmas Little Red Wagon Parade plans for December 6. Line up at 9:00 at the Christian
Church with parade at 9:30.

The Tractor parade is planned for December 19",

Community for kids is being organized. Families are still signing up. Angel Trees will be at Kinkead’s,
Prenger’s and C & R.

Salvation Army bells will be rung at Prenger’s and C & R and maybe a third location. If you can sign up
one of the first Sat. in December for an hour email me at ginny@centraliamochamber.com. We ring from
9:00 to noon in one hour shifts.



mailto:ginny@centraliamochamber.com

BILLNO. ORDINANCE NO

A BILL TO CREATE AN ORDINANCE ENTITLED:

“AN ORDINANCE AUTHORIZING AND DIRECTING THE MAYOR AND CITY CLERK OF THE CITY
OF CENTRALIA, MISSOURI, TO EXECUTE AN AGREEMENT WITH HARBOUR CONSULTING,
LLC., OF SPRINGFIELD, ILLINOIS, TO PROVIDE CONSULTING SERVICES RELATED TO
NEGOTIATING A MULTI-YEAR POWER SUPPLY CONTRACT.”

BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY OF CENTRALIA,
MISSOURI, as follows:

SECTION 1. The Mayor and City Clerk of the City of Centralia, Missouri are hereby
authorized a directed to execute a Professional Services Agreement with Harbour Consulting, LLC, of
Springfield, Illinois to provide engineering services related to negotiating a multi-year Power Supply Contract,
in exchange for a fee not to exceed Twenty Thousand Dollars and No Cents ($20,000.00) plus the actual cost
of small reimbursable expenses, as provided for in the fee schedule included in the contract.

SECTION 2. This ordinance shall take effect and be in full force and effect from and after the date of
its passage and approval.

PASSED this 17th day of November, 2014.

Mayor
ATTEST:

City Clerk

This ordinance approved by the Mayor this 17th day of November, 2014.

Mayor

ATTEST:

City Clerk

G:\City of Centralia\Council\working folder - 3rd Board of Alderman Meeting\Authorizing Mayor Enter Contract With
Harbour Consultant - Ordinance.doc



Harbour Consulting, LLC
Professional Services Agreement

This Professional Services Agreement (hereinafter sometimes called
“Agreement” or “Contract”) is by and between Harbour Consulting, LLC, Sundance Dr.,
Springfield, IL 62711 and the City of Centralia, Missouri, a municipal corporation of the
State of Missouri. Harbour Consulting, LLC is hereafter sometimes referred to as
“Consultant.” The City of Centralia, Missouri, is hereinafter sometimes referred to as
“City” or “Client.”

Date: , 2014

Client: City of Centralia, Missouri

Client Address: 114 Rollins St.
Centralia, MO 65240

537-682-2139
Project:

Assist in obtaining a multi-year Power Supply Contract to be effective upon expiration
of existing Dynegy contract, and providing other consulting services as requested by
Client, specifically providing the City with technical, engineering and industry expertise
and assistance in obtaining bids and quotes from power suppliers, taking into
consideration the City’s unique position and needs.

Scope of Services — Attachment A
Rates — Attachment B

Standard Provisions — Attachment C
Special Provisions - None

All terms and conditions of this Contract shall be binding on the City and the
Contractor and their respective heirs, legal and personal representatives, successors
and assigns. Sub-contractors must be accepted and approved in writing by the City. In
the event of any conflict between the terms of any of the documents comprising the
Contract Documents, the terms of this Contract shall control. Nothing in this Agreement
shall constitute any waiver of the defense of sovereign immunity by the City, its agents,
employees, officers, successors, or assigns.



THIS DOCUMENT IS EXECUTED IN MULTIPLE ORIGINAL.

As witness whereof, each party to this Contract has caused it to be executed on
the date indicated below.

Approved for Client Approved for Consultant
By: By:
Title: Title:

Date: Date:




Attachment A

Harbour Consulting Assistance to City of Centralia, Missouri
Part | - Proposed Scope of Services

Harbour Consulting has developed the following Scope of Services for the
mutual effort of gathering electric system data, obtaining and evaluating
electric supply bids and developing a contract with the best supplier for the
City of Centralia, Missouri.

The City has an independent electric system and wishes to obtain a contract
for power supply services to be provided to them when their existing electric
supply contract expires in 2015. City does own electric generating resources
at this time.

Harbour Consulting will provide engineering, technical and industry expertise
and will assist the City by initiating a process to solicit and evaluate power
supply contract offers from legitimate, viable, and worthy suppliers, as well as
provide the City with a complete analysis of each proposal and make
recommendations to the City regarding the pros and cons of each proposal
submitted by potential power suppliers. It is recognized that transmission
service is provided to Centralia by MISO and Ameren and such delivery rights
must be recognized in the power supply delivery.

The following tasks are anticipated to be completed or evaluated in the
process:

1) The City will designate an individual or individuals to be the contact with
the City; this individual will be charged with providing Harbour Consulting
information upon request as to usage, rates, growth, needs, anticipated
needs, current facility structure, and all other information or data relevant
to permit the Consultant to properly prepare the request for proposal and
to evaluate all responses thereto.

2) The City and the Consultant will reach agreement as to billing procedures
for manner of payment to Consultant. Specifically, the parties understand
that the City considers bills or invoices on a monthly basis at a regular city
meeting of the Board of Aldermen Consultant shall obtain historical hourly
load data from existing power supplier for a period of time as agreed by
the City and Consultant but approximately a three year history.

3) Consultant shall, based upon historical information provided by the City
and industry as well as anticipated growth within the City, anticipated
annexation and expansion, special needs of particular industries within the
community, and all other factors which would be relevant, in the opinion of
the City and in the expert opinion of the Consultant, make a load forecast
for the period for which the power supply contract will be requested.



4)

5)

6)

7)

8)

9)

Consultant will meet periodically to ensure consensus of direction, and at
the request of either party to the agreement, to address this project, all to
update the City on progress, address any needs or concerns, and assure
consensus of direction with the elected and governing officials of the City.
Consultant will also confer with and discuss with City officials as to any
concerns, questions said officials might have.

Consultant will review and analyze the generation avenues reasonably
available, and ascertain how same, would best be used to the advantage
of the City.

Consultant will identify possible power suppliers, and will provide the City
with a detailed listing of all possible or potential power suppliers at this
time. Consultant will also identify specifically those power suppliers which
Consultant believes, in his expert opinion, would not be suitable for the
City’s needs, and state the reason for the potential exclusion. City will be
made aware, in advance of the identity of each supplier from whom a
guote is sought.

Consultant will review all of City's and each potential supplier’s
transmission agreements, cost options, routes and any possible limitations
and congestion; and Consultant will make comments known to the City as
to terms of same.

Consultant will, upon a decision by the City to move forward with a power
supplier, coordinate the entire subscription process with MISO and Power
Suppliers if necessary.

Upon receipt of confidential proposals, the Consultant will open proposals
and then evaluate proposals received and make a recommendation for
best proposal.

10)Upon preliminary acceptance of a proposal, consultant will advise the

potential supplier of the City’s desire to negotiate in good faith a contract
for power supply. With the assistance of the City Representative , the
consultant will negotiate a final contract with supplier of best proposal, as
same is determined by the City

11)Consultant will assist and coordinate in presentation of the proposal, and

all aspects of same, to the Board of Aldermen, and will coordinate
execution of the contract.

12)Consultant will assist throughout the process; the parties understand the

tasks outlined above do not encompass all work to be performed, as it is
impossible to list with specificity all aspects of the project. Any tasks above
the above scope shall be compensated separately.



Project Schedule

Harbour Consulting is prepared to provide the services listed above in a
timely manner starting immediately after contract signing, and no later than
fifteen days after presentation of the contract.

Compensation

Because of the complexity of this assignment and the uncertainty of the current
power supply market suppliers and the exact scope of services that will ultimately
result, it is proposed to provide the professional services of Harbour Consulting
to the City on the basis of the hourly service schedule, a copy of which is
attached. A monthly billing would be prepared and sent to the City showing the
total billing and work accomplished.

An initial budget not to exceed $20,000 is proposed to complete the tasks 1
through 12 listed above (and all subparts thereof), based on the current
understanding of the activities and product desired. The total billing would not
exceed this amount without prior written authorization from the City. As the
project plans and strategies are developed and necessary supporting efforts are
identified, the scope and budget can be revised or amended by mutual written
agreement between Harbour Consulting and City to provide additional work and
payment as per the rates listed in the Table in Attachment B.

Upon submission of monthly invoices, City shall pay Harbour Consulting an
amount equal to the actual hours of services furnished multiplied by the Service
Rates in effect as of the date of the invoice (not to exceed $20,000.00). Further,
City shall reimburse Harbour Consulting monthly at cost or then current rates for
all expenses (as identified below) incurred by Harbour Consulting directly
chargeable to services furnished under this Agreement.



Attachment B

Harbour Consulting Service Rates
Effective 12/15/11

Part Il
Title Hourly Service Rate
1. Clerk, Stenographer, Assistant $ 30.00
2. Partner, Principal Engineer, P.E. for work on project $125.00
3. Partner, Principal Engineer, P.E. during Travel* $ 50.00
4. Senior Engineer, Senior Analyst $100.00
5. Senior Engineer, Senior Analyst during Travel* $ 50.00
6. Vehicle (current IRS approved rate/ per mile)** $000.560
7. Direct expenses to provide services Actual Cost

*Travel hours not to exceed 8 hours/day.
** Charge will be applicable IRS Rate at time of travel which is $00.560 for 2014.



Attachment C

Standard Provisions
A. Professional Services

1. The Consulting Engineer shall be consultant and advisor to the Client as an
independent contractor and shall not be an employee of the Client. The Consulting
Engineer shall not be an agent or representative of the Client except that the
Consulting Engineer may act as the Client’'s agent in providing construction
management services to the degree specifically authorized in Part IV - Special
Provisions of this Professional Service Agreement.

2. The Consulting Engineer represents that the services furnished under this
Agreement will be in accordance with generally accepted professional practices.
Any estimate of power market rates, cost of equipment, construction, ownership or
operations furnished by the Consulting Engineer shall be the Consulting Engineer’s
opinion based upon its professional judgment and experience. The Consulting
Engineer does warrant that he has the experience, expertise, education to provide
the services anticipated, and that the recommendation will take into consideration
the City’s need for a power supply contract. The Consulting Engineer makes no
other representation or warranty, express or implied.

B. Change in Scope and Delays

1. If the provisions for payment in this Agreement provide for a fixed fee or a
maximum payment for services, such fee or maximum is for the Scope of Services
described in the Agreement. If the Scope of Services is modified so that more or
less work or time is required, and such modification is accepted by the Client and
the Consulting Engineer, the fee or maximum and the time shall be equitably
adjusted.

2. In the event of delays in or failures of performance of the Consulting
Engineer caused by circumstances beyond its control, the Consulting Engineer’s fee
or maximum and the time allowed shall be equitably adjusted, and such delays or
failures shall not constitute a default or give rise to any claim against Consulting
Engineer. However, a delay is not just cause for an adjustment in a fee or
increase of the maximum.

C. Relating to Payment

1. The Consulting Engineer’'s Out-of-Pocket Expenses are those expenditures
made by the Consulting Engineer, other than Salary Costs, costs of document
reproduction and “outside” computer services and costs of Special Consultants and
Subcontractors, which are directly chargeable to the project and which would not
otherwise have been incurred. Such expenditures include, but are not limited to,
transportation, lodging, subsistence, communications (other than ordinary
communications via Consultant’'s regular means of communication) liability and
other insurance premiums when required by the Client in addition to the types and
amounts currently carried by the Consulting Engineer, taxes other than those levied
on the profits or net income of the Consulting Engineer, equipment rentals and



repair, and special mailing, forms, materials and supplies required during the
progress of the work. Reimbursement for out-of-pocket expenses shall be an
amount equal to the cost thereof.

3. Computer services as used herein shall mean the use of electronic computing
and information processing equipment (when utilizing the equipment of others at an
additional cost to the consultant),work processing equipment, data communications
equipment, computer software and related faciliies and services of personnel
necessary to operate and maintain such equipment and facilities. Reproduction
services as used herein shall mean the use of printing and copying equipment,
photographic equipment, and similar facilities and services of personnel to operate
and maintain such equipment and facilities. Charges for computer and reproduction
services shall be at the Consulting Engineer’s established rates thereof which are
specified in the Service Rates.

4. In event of the inability or failure of the Client to pay as agreed, absent an
expressed objection by the City to the billing, or a complaint by the City as to the
services of the Consultant, interest commencing thirty days after the date of invoice
if timely submitted shall be paid by the Client to the Consulting Engineer on the
last day of each month on all unpaid amounts due the Consulting Engineer at no
higher than the applicable rate allowed by the State of Missouri.

D. Suspension or Termination of Services

The Client or the Consulting Engineer may suspend or terminate any or all
services covered in this Agreement at any time upon written notice in which event
the Client shall pay the Consulting Engineer upon submission of invoices for all
services rendered and expenses incurred to the effective date of such suspension
or termination, unless the City has an objection to the invoice,.

E. Disposition of Documents

1. Upon completion of the services provided under this Agreement, the
Consulting Engineer shall deliver to the Client the original Reports, Specifications
and Contract Documents and one transparency of each of the Drawings. All such
reports, specifications and contract documents shall remain and be the property of
the City; same shall not be provided to any other community, entity, or business.
City agrees that Consultant will not be liable to the City or to any third person, if
the reports, specifications and contract documents are utilized in association with
any other project or purpose, except, however, the City may rely on the data,
projections, reports and recommendations in future negotiations and solicitation
efforts, understanding that the Consultant’s report relates to conditions now existing.

2. Except as specifically provided to the contrary in this Agreement, all
computer programs, computer code (computer software) developed by or used by
the Consulting Engineer in conjunction with the Consulting Engineer=s work
hereunder shall remain the sole and exclusive property of the consulting Engineer,
and the Client shall have no right or title to or interest in such computer software
such computer software. In the event the Consulting Engineer releases any such
computer software to the Client, the Client shall protect the confidentiality of such
computer software and shall not release or divulge such computer software to any
other person or organization or let any other persons or organization use any such
computer software or allows such computer software to be used by others, the
Client shall indemnify and hold harmless the Consulting Engineer from all loss,
damage, liability or expense arising out of such unanticipated use.



F. Equal Opportunity

The Consulting Engineer will not knowingly discriminate against any employee
or applicant for employment because of age, race, color, religion, sex, national
origin, marital or veteran status or physical handicap. The Consulting Engineer will
take affirmative action to the end that applicants are employed, and that employees
are treated during employment, without such discrimination.

G. Severability and Headings

1. If any part of this Agreement, including, but not limited to, any provisions,
paragraph, clause, phrase or words, is found to be in conflict with applicable laws,
such part shall be inoperative, null and void insofar as it is in conflict with said
laws, but the remainder shall be given full force and effect.

2. The descriptive headings used in this Agreement have been inserted for
convenience of reference only and shall in no way modify of restrict any of the
terms and provisions of this Agreement.

H. Notice

All notices relating to this Agreement shall be in written form delivered in
person or by Express Mail, Registered or Certified United States Mail, postage
prepaid, to the Consulting Engineer or to the Client to the attention of its City Clerk
at the last business address of the principal office of the addressee known to the
sender.

REMAINDER OF THIS PAGE LEFT BLANK



BILL NO. ORDINANCE NO.

A BILL TO CREATE AN ORDINANCE ENTITLED:

“AN ORDINANCE TO NAME THE NOW UNNAMED STREET THROUGH CITY
RECREATION PARK IN THE CITY OF CENTRALIA, MISSOURIJANEY ENLOW LANE AND
AMENDING SECTION 18-33 OF THE CENTRALIA CITY CODE CONCERNING THE SPEED
LIMIT ON JANEY ENLOW LANE.”

WHEREAS, Janey Enlow served the Centralia community for many years in many ways and
in particular the Parks and Recreation Board of the City of Centralia, Missouri as secretary; and

WHEREAS, Janey Enlow was instrumental in the effort to build and fund Park Facilities and
operations on June 2, 2014; and,

WHEREAS, said Parks and Recreation Board of the City of Centralia, Missouri indicated an
interest in naming an as yet unnamed street in City Recreation Park in honor of her efforts; and

WHEREAS, naming the street could be advantageous in addressing facilities and directing
emergency responders to the park and its facilities.

NOW, THEREFORE BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE
CITY OF CENTRALIA, MISSOURI, as follows:

SECTION 1. The name of the street through the City Recreation Park in the City of
Centralia, Missouri, that connects Head Street to Booth Street is hereby named Janey Enlow Lane.

SECTION 2.  Subsection C of Section 18-33 of the Centralia City Code is hereby changed,
altered and amended to add a new Paragraph 18 of Subsection C, which shall read:

18. On Janey Enlow Lane the speed limit shall be Fifteen (15) miles per hour.
SECTION 3.  All ordinances or parts of ordinances in conflict herewith are hereby repealed.

SECTION 4. This ordinance shall take effect and be in full force and effect from and after
the date of its passage and approval.

PASSED this 17th day of November, 2014.

Mayor Tim Grenke
ATTEST:

City Clerk Heather Russell

This ordinance approved by the Mayor this 17th day of November, 2014.

Mayor Tim Grenke

ATTEST:

City Clerk Heather Russell

G:\City of Centralia\Council\working folder - 3rd Board of Alderman Meeting\Naming Park Street Janey Enlow Lane
& Speed Limit - Ordinance.doc



Run Date

11/13/14

HD SUPPLY WATERWORKS, LTD. Entered by: DK2

CITY OF CENTRALIA COLUMBIA MO

114 S ROLLINS ST

601 Big Bear Blvd ’
MO 65240 Columbia MO 65202

CENTRALIA
Telephone: 573-682-2139 Telephone: 573-442-4450
Fax: 573-682-5856 Fax: 573-875-0822
Attention: MIKE ;
11/12/14 Bid ID: 4022399 FIREHYDRANTS Page 1
’ Sell Net Extended
Line Quantity  Per Description Price Price
20 2 EA MK73 4-1/2VO HYD 5'0"B 4MJ 2W 1,384.00 2,788.00
AMER FLOW O/L NST (RED)
30 1 EA B84B 5-1/4V0O HYD 5'0"B 6MJ 3IW 1,631.00 1,631.00

¢/1

AMER FLOW O/L NST (RED)

PRICING GOOD FOR 30 DAYS FROM
OUR BID DATE.

THANK YOU|

FOR THE OPPORTUNITY TC WORK
WITH YOU ON THIS PROJECT.
DAVE KENNON

0Gryerrels sydomaereMm A1 ddnS QH Wd 6¥7:20 €1-AON-¥10C

m e me

.




‘mﬁ2014-Nov-11 03:09 PM HD Supply Waterworks 5/34424450 1/2

EmRun Date  11/11/14 HD SUPPLY WATERWORKY, LTD. Entered by: CaH
H S
%u CITY OF CENTRALIA ' COLUMBIA MO
o 114 S ROLLINS ST 601 Big Bear Blvd
» CENTRALIA MO 65240 Columbia : MO 65202
Telephone: 573-682-2139 Telephone: 573-442-4450 '

Fax: 573-682-5856 Fax: 573-875-0822

Attention: MIEKE FORSEE

11/10/14 Bid ID: 4017220 STOCK WATER MATERIAL Page 1
Sell Net Extended
Line Quantity Per Description Price Price
10 1500 FT 8 C900 DR1l8 PVC PIPE (@) 6.85 10,275.00
MARKINGS PCl50 OR PC235
20 4 EA 8§ AFC 2508MM MJ RW GV OL L/ACC 683.23 2,732.92
DI BODY
30 3 EA 6 AFC 2506MM MJ RW GV OL L/acc 429.32 - 1,287.96
DI BRODY :
40 8 EA VALVE BOX ADAPTER W/LID WATER 20.61 164 .88
MSP-4912VBAW 45121003
50 2 EA 8X8 MJ TEE (I) CP DI (153 228,80 457.60
60 3 EA 8X6 MJ TEE (I) CP DI C153 158,90 596.70
70 1 FEA 12X8 MJ TEE (I) CP DI €153 341,90 341,90
8O 15 EA & PVC 4008 STARGRIP RESTR (I) 37.00 555.00
GLAND ONLY
90 10 EA 6 PVC 4006 STARGRIP RESTR (I) 25.00 250.00
GLAND ONLY
100 3 EA 12GA COPPERHEAD BLUE 500FT 45,00 135.00
30 MIL
110 15 EA VBH72-15W-44-33NL 5/8X3/4 PJX 116,35 1,745.25
PJ (NO LEAD)
120 15 EA FL1000-3NL 3/4 CORP CCXPJ(CTS) 26,11 391.65
NO LEAD
130 15 EA §950-803 8X3/4 CC BRS SAD 51.35 770.25
F/PVC OD $.05
140 21 EA 8 MJ REGULAR ACC SET (I) N/C N/C
150 ] EA 6 MJ REGULAR ACC SET (I) N/C ' N/C

NOTE: PVC PIPE TERMS BELOW
PVC PIPE PRICES GOOD FOR 30
DAYS FROM DATE OF OUR BID

SUBJECT TO AVAILABILITY AT

TIME OF ORDER, Toxa\ = \C\TIO“(‘\\

ALL FITTINGS AND MISC. ITEMS
PRICING GOOD FOR 30 DAYS FROM
BID DATE UNLESS OTHERWISE
NOTED ON BID,.

THANK YOU FOR THE OPPORTUNITY
TO WORK WITH, YOU ON THIS
OJEC
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Nov. . 2074 3:10PM No, 2295
\\_\,(ﬁ\@: & paer S%_%Q\i
QUOTE FOR COBBLESTONE PHASE THREE
Please submit a bid on the following items by 5:00pm November 13, 2014 for the City of
Centralia

1500’ of 8 €900 pipe Ll "2 AelS.cD ,

4 - 8" M) valves and accessorles ©37.60 =2548.00

3 - 6" MJ valves and accessorles 4 2L.30 =1272.90

8 — Top Hats for sch, 40 pipe —water lid 24.40= 122.80
2-8" MJ Tees complete 153,60 = 2ob.00

38" x6” M) Tees complete 13210 2 299,320

1-12"x 8" Tee tomplete 227,50 ¢ 227.50

15-8" mega lug restralnts for C900 30-50 :457.56

10 - 6" mega lug restraints for C300 14.4 9 = 19490

3~ 500’ rolls of Tracing wire(12 cmws g1nE) (07 = 1500
400 ' of K Copper — 100’ rolls 2.297: 1156.a9

15~ 15" meter setters / ball valve 11245 = lbe2,25
15—%" CC thread corp stops Z4.35 = 76825

15~8"x %" brass saddles 47.89=718.35

TurAL 19,2907

Please contact Mike Forsee at 573- 819-3048 if there is any questions. Thanks.

Thaess

/Cm 7Y 4. @LWM)

AddNSHIAMISANYI LM 9LPBYPLPELST Gg:
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HANCOCK REFRIGERATION

AND HEATING

P.O. Box 126 » Centralia, MO 65240
(573) 682-3805

JOB PROPOSAL

Name {i it s 0 C ondtvads a Job No. .
Address : Date /;/’L’::T - 0]
Date Wanted

Location of Job Figvraace — CpaamMoai+y Keicinn. Telephone No.

i) | - : . .4 ,
Description of Job ,{?u\ ¢ }tﬁ lace (fii«i 5 AN AIACE "ﬁ’f 7 DN €
C oy pmaf U -, 3/\ oA b j k} Lj/% C "S | b b

P e . ¢ TN N . e g
The wews Furvece LDl be RQAS doo £ 705

1

covh il h pule b STay Al Jess  Stee) |y e F

R A e::/}“\ LA ?{ e

a T — e T T 57
D0Tal  Taidtadied  Codt (Dl
O A VYA ﬁwmf/Q
Y
TOTAL
CREDIT POLICY ACCEPTED BY AND DATE

All jobs will be considered C.O.D. unless credit approval has been made prior to delivery. (Credit
applications are available upon request). Those customers with established credit will be sent a statement
of account at the end of each month’s business. Any account with a past due balance after 90 days will
be put on C.0.D. only. Financing charges of 1 1/2% per month will be added to all past due balances.
(18% per annum) NON payment of invoices can result in collection procedures including judgement and
liens against customer property.

RGS - Printed in USA - REV 12-2010




LENNGX

ROBINSON

Heating- & Air Conditioning - Sheet Metal
107 E. Monroe
Mexico, MO 65265

573.581.6677 4
HEATING & AIR rayrobinson@centurytel.net o d
(Customer’s P i
Order No. A
Name - A ’
Address .~ Phone:
SOLD BY CASH C.0.D. ON ACC"I; V MDSE RETD PAID OUT - LAYAWAY

CHARGE

D

P

TAX

Received

\_By

Ali claims and r’eturned goods MUST beaccompanied by this bill.

[P

TOTAL




BILL NO. ORDINANCE NO.

A BILL TO CREATE AN ORDINANCE ENTITLED:

“AN ORDINANCE AUTHORIZING AND DIRECTING THE MAYOR AND CITY CLERK OF THE CITY
OF CENTRALIA, MISSOURI, TO EXECUTE AGREEMENTS WITH CHARTER ADVANCED
SERIVCES (MO), LLC, FOR THE CITY HALL AND THE POLICE STATION FOR PHONE SERVICE
AND CHARTER COMMUNICATIONS ENTERTAINMENT I, LLC, FOR CABLE TELEVISION AND
INTERNET SERVICES FOR THE CITY HALL AND POLICE STATION.”

BE IT ORDAINED BY THE BOARD OF ALDERMEN OF THE CITY OF CENTRALIA,
MISSOURI, as follows:

SECTION 1. The Mayor and City Clerk of the City of Centralia, Missouri are hereby authorized and
directed to execute agreements with Charter Advanced Services (MO), LLC, to provide standard telephone and
long distance telephone services for the City Hall and the Police Station and with Charter Communications
Entertainment I, LLC, for cable television and Internet services for the City Hall and the Police Station
according to the fee schedules included in the agreements.

SECTION 2. This ordinance shall take effect and be in full force and effect from and after the date
of its passage and approval.

PASSED this 17th day of November 2014.

Mayor
ATTEST:

City Clerk

This ordinance approved by the Mayor this 17th day of November, 2014.

Mayor

ATTEST:

City Clerk

G:\City of Centralia\Council\working folder - 3rd Board of Alderman Meeting\Authorizing Mayor Enter Agreement With
Charter Phone Internet - Ordinance.doc



Charter

Business

201410273853599

CHARTER BUSINESS TELEPHONE SERVICE ORDER

This Service Order is executed 11/13/2014 by and between Charter Advanced Services (MO), LLC, ("Charter Business” or “Charter")
with local offices at 12405 Powerscourt Drive, St. Louis, Missouri 63131 and CENTRALIA CITY HALL, ("Customer"). Charter Business
Telephone Service is governed by the terms and conditions contained in the applicable Tariff(s)/Service, Price and Terms Guide for the
U.S. state in which the Service is provided and any applicable federal tariff. The applicable Charter Telephone Service
Tariff(s)/Service, Price. and Terms Guide for your state can be found at Charter's  website,
http://www.charter.com/Visitors/Policies.aspx?Policy=9 (or any successor URL), and clicking on your U.S. state.

Customer’s continuous use of the Service(s) after the implementation of any change(s) to the applicable Tariff(s)/Service, Price and
Terms Guide or terms and conditions of the Service, which may change from time to time, shall reflect Customer's agreement thereto.
Customer shall have the right to terminate this Service Order in the event Customer objects to any material change to the applicable
Tariff(s)/Service, Price and Terms Guide that adversely affects Customer’s rights under this Agreement by providing Charter with
written notice within sixty (60) days of such change and provided that Customer pays any unpaid or previously waived one-time
charges and any applicable early termination charges.

CUSTOMER INFORMATION:
Account Name: CENTRALIA CITY HALL
Invoicing Address:
Invoicing Special Instructions:
Customer Federal Tax ID#:

1. SITE-SPECIFIC INFORMATION. (If multiple service locations, repeat the entire section 1 for each service location.)
x NEW O RENEWAL OCHANGE  Specify:
Service Location (Address): 114 S ROLLINS ST APT 1, CENTRALIA, MO 652400000
Service Location Name (for purposes of identification):
Service Location Special Instructions:

2. CUSTOMER CONTACT INFORMATION. To facilitate communication the following information is provided as a convenience and
may be updated at any time without affecting the enforceability of the terms and conditions herein:

Site Contact Technical Contact

Name

Phone

Fax

Cell

Pager

Email

Third Party Verification Authorized Persons (see Section 4 below)

Name

Phone

CBCR v2
0060000000BLIaL
Page 1 of 8




MONTHLY SERVICE FEES:

Service Period: 1 Months

Charter Business Bundle: Internet Plus, Video, and Telephone
Business Telephone Information:

BT: Directory Listing Name:

BT: Yellow Page Header (YPH):

BT: Yellow Page Header Line Number:

Business Telephone Additional Listing Information:
BT: Additional Directory Listing Name:

BT: Additional YPH:

BT: Additional YPH Line Number:

BT: Additional Listing Monthly Rate:

Business Telephone Service:

BT: Lines LD Package total monthly fees: W BT: LD Minute Bundle D. 1,000 inter; BT: LD Minute Bundle D. 1,000
Intra;

$35.99

Business Toll-Free Number Information:
BT: Qty Toll-Free Numbers:

BT: Toll Free Features:

BT: Toll Free Directory Listing:

CB Phone Conferencing:

BT - Conferencing - Audio 100 minutes:
Audio 100 Qty

BT - Conferencing - Audio 1000 minutes:
Audio 1000 Qty

BT - Conferencing - Audio 2500 minutes:
Audio 2500 Qty

BT - Conferencing - Web + Audio 100:
Web 100 Qity

BT - Conferencing - Web + Audio 1000:
Web 1000 Qty

BT - Conferencing - Web + Audio 2500:
Web 2500 Qty

Business Telephone Line #1:
BT: Line #1 Feature Package

BT: Line #1 Additional Services: Block International $0.00

BT: Line#1 Ancillary Services Comm: BT: Advanced Feature Package $9.99

BT: Line #1 Term Monthly Rate $18.99
BT: Line #1 MCA Call Plan Monthly Rate
BT: Line #1 Premise Equipment Lease Fee @ $0.60
Calc: BT: Line #1 Monthly Fee $29.58
Business Telephone Line #2:
BT: Line #2 Feature Package $4.99
BT: Line #2 Additional Services: Block International $0.00
BT: Line#2 Ancillary Services Comm:
BT: Line #2 Term Monthly Rate $18.99
BT: Line #2 MCA Call Plan Monthly Rate
BT: Line #2 Premise Equipment Lease Fee © $0.60
Calc: BT Line #2 Monthly Fee $24.58
Business Telephone Line #3:
BT: Line #3 Feature Package $4.99
BT: Line #3 Additional Services: Block International $0.00
BT: Line#3 Ancillary Services Comm:

CBCRv2
0060000000BLIaL
Page 2 of 8




BT: Line #3 Term Monthly Rate $18.99
BT: Line #3 MCA Call Plan Monthly Rate

BT: Line #3 Premise Equipment Lease Fee @ $0.60
Calc: BT Line #3 Monthly Fee $24.58
Business Telephone Line #4:

BT: Line #4 Feature Package $4.99
BT: Line #4 Additional Services: Block International $0.00
BT: Line#4 Ancillary Services Comm:

BT: Line #4 Term Monthly Rate $18.99
BT: Line #4 MCA Call Plan Monthly Rate

BT: Line #4 Premise Equipment Lease Fee © $0.60
Calc: BT Line #4 Monthly Fee $24.58

Business Telephone Line #5:
BT: Line #5 Feature Package
BT: Line #5 Additional Services: Block International $0.00

BT: Line#5 Ancillary Services Comm:

BT: Line #5 Term Monthly Rate $18.99
BT: Line #5 MCA Cali Plan Monthly Rate

BT: Line #5 Premise Equipment Lease Fee ® $0.60
Calc: BT: Line #5 Monthly Fee $19.59

Business Telephone Line #6:

BT: Line #6 Feature Package

BT: Line #6 Additional Services:

BT: Line#6 Ancillary Services Comm:

BT: Line #6 Term Monthly Rate

BT: Line #6 MCA Call Plan Monthly Rate

BT: Line #6 Premise Equipment Lease Fee @
Calc: BT: Line #6 Monthly Fee $0.00

Business Telephone Line #7:

BT: Line #7 Feature Package

BT: Line #7 Additional Services:

BT: Line#7 Ancillary Services Comm:

BT: Line #7 Term Monthly Rate

BT: Line #7 MCA Call Plan Monthly Rate

BT: Line #7 Premise Equipment Lease Fee @
Calc: BT: Line #7 Monthly Fee $0.00

Business Telephone Line #8:

BT: Line #8 Feature Package

BT: Line #8 Additional Services:

BT: Line#8 Ancillary Services Comm:

BT: Line #8 Term Monthly Rate

BT: Line #8 MCA Call Plan Monthly Rate

BT: Line #8 Premise Equipment Lease Fee @
Cale: BT: Line #8 Monthly Fee $0.00

[TOTAL MONTHLY SERVICE FEES |$158.90

(1) If Business Unlimited LD is selected, then the total monthly fee at right equals the Business Unlimited LD per line rate multiplied by the total
number of BT lines ordered with Business Unlimited LD included. (Example: Customer has ordered a total of 6 BT lines but has selected
only 3 BT lines to include Business Unlimited L.D. The total monthly fee shown in the far right hand column will be equal to 3 multiplied by
the Business Unlimited LD monthly fee rate.)

(2) This fee is charged on a per-line basis.
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(For Charlier internal purposes only - Campaign Source (if applicable): )

ONE-TIME CHARGES: -
Additional Outlets to Install:

Wall Fishes:

Other Services Provided:

One-Time Construction Fee:

One-Time Standard Installation Fee:

TOTAL ONE-TIME CHARG E S |$0.00

SERVICE PERIOD. For those Services provided hereunder which have an initial Service Period identified above, upon expiration
of the initial Service Period, this Service Order shall automatically renew for successive month-to-month terms and Charter may
apply its then-current applicable business rates, unless either party terminates this Service Order by giving thirty (30) days prior
written notice to the other party before the expiration of the current Service Period.

SINGLE SERVICE PAYMENT LIMITATION. If Customer has not signed a valid Service Order for any other Charter Services
(those Services not otherwise ordered under a Business Telephone Order) or a Service Order for other Charter Services is
terminated for any reason, or Customer does not otherwise maintain a subscription to such other Charter Services, Customer must
(i) sign up for Charter’'s automatic payment option before Services will be provided under this Business Telephone Order and (i)
maintain a valid account for the automatic payment option for not less than six (6) months from the date the Business Telephone
Service is installed. Should a valid account not be maintained for the automatic payment option during such six (6) month period,
Customer's Business Telephone Service may be subject to disconnection.

911. One of the most important elements of Enhanced Universal Emergency Number Service E911 is automatic location
information (ALLI). ALI informs the Public Safety Answering Point (PSAP) of the 911 caller's name and address. In cases where the
911 caller is unable to provide this information, for whatever reason, ALI furnishes this information instantaneously, thereby
facilitating the PSAP to respond appropriately. As currently offered, however, the location provided by regular ALI will be the same
for all lines on the same account.

Your Charter installed telephone equipment must not be moved without first contacting Charter. If it is relocated, in the event you
dial 911, your location information will not be transmitted properly and you will be required to supply the emergency operator with
the address of the emergency. The Charter installed equipment also has battery backup, intended to supply four (4) hours of
standby time and three (3) hours of user time in case of a power outage. In the event the battery life is exhausted and your
power is out you will not be able to use your service including 911.

Charter Business™ Telephone Service does not support multiple address locations. The only address sent to the 911 operator for
all telephone numbers is the service address listed on the account. You agree to advise all individuals who may place calls using
your Charter service from a location which cannot be seen or identified at the address on the account of this limitation.

You will be responsible for directing any emergency personnel, related to a 911 call, to the correct building, room,
location, or person in need of emergency assistance.

THIRD PARTY VERIFICATION/LETTER OF AUTHORIZATION. FCC Regulations require telephone companies and long
distance service providers to verify a subscriber's selection of a provider of telephone exchange service or telephone toll service.
Customer may elect to identify above up to three employees in their company to be authorized to verify your selection of Charter
Telephone Services via Charter’s toll-free third party verification (“TPV”) or Letter of Authorization (“LOA”) process where
applicable. If this verification is not completed, this contract will not be valid.

CUSTOMER SUPPLIED EQUIPMENT. Charter is not responsible for the installation, maintenance, compatibility or performance
of any Customer-supplied hardware, firmware or software with the Services.

NO UNTRUE STATEMENTS. Customer further represents and warrants to Charter that neither this Service Order, nor any other
information, including without limitation, any schedules or drawings furnished to Charter contains any untrue or incorrect statement
of material fact or omits or fails to state a material fact.

INTERFERENCE. In the event during the initial or any renewal Service Period, (i) proper operation of Charter's Equipment and/or
unhindered provision of the Services is no longer possible as a result of interference or obstruction caused by the acts or omissions
of Customer, a third party or any Force Majeure Event, or (i) such interference/obstruction or the cause thereof will have negative
consequences to Charter's personnel or Network and/or cause technical difficulties to Charter or its customers, as Charter may
determine in its sole discretion, Charter may terminate the affected Service Order(s) without liability upon written notice to
Customer.
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10. ENTIRE AGREEMENT. The terms and conditions of the applicable Tariff(s)/Service, Price and Terms Guide will remain in full
force and effect during the Service Period and any renewals thereto. In the event of any conflict between the provisions of this
Service Order and the provisions of the applicable Tariff(s)/Service, Price and Terms Guide, the provisions of the Tariff(s)/Service,
Price and Terms Guide shall prevail. All terms not otherwise defined herein will have the same meaning ascribed to them in the
applicable Tariff{s)/Service, Price and Terms Guide. This Service Order supersedes and replaces any and all other Service Orders
to the extent such other Service Order(s) conflict with this Service Order, either oral or written, regarding the specific Service
Locations. This Service Order may not be amended except by a written agreement signed by both parties. The person signing on
behalf of the Customer represents that he/she has full authority to bind Customer to the terms and conditions of this Service Order.

11. FACSIMILE. A facsimile of a duly executed Service Order signed by Customer's duly authorized representative shall be
considered evidence of a valid order and Charter may rely on such facsimile copy of the Service Order as if it were the original.

NOW THEREFORE, Customer accepts and executes this Service Order by its duly authorized representative, and Customer
understands that such signature on Customer's behalf on this unilateral contract shall be bind Customer and Charter to the terms
hereof and that signature by an authorized representative of Charter is not necessary to effect the agreement of the parties hereto
provided that this Service Order has been completely filled out by Charter prior to presentation to Customer.

By: CENTRALIA CITY HALL

Printed Name:

Signature:
Title:
Date:
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Charter Commerclal Subscriber Privacy Policy
TV Internet Phone

Charter Commercial Subscriber Privacy Policy:

Charior tokes the prolecion of car subsebers™ (You,” “Your™ or “Customar(s)™y
privocy serfousty. Tha following privocy policy (Poticy”) opplies fo thoss Charfer
commaercial Customers who subscribe to Chartar's commarcial video progrmmiming,
high-spead Inlemnel and/or felephone sarvice (individually and colleclively the
*Sarvica”) and describes the Customar infarmaotian thal Chomar calfects ond reloins,
how Charter uses and protects B, ihe fimiled coses wheee Chorber may disclose scma
of dfl of that information, end Your dghds under tha Cabla Communications Poficy Act
of 1684 ("Cable Act™). Dopanding upon the Charter Service fo which You subscribe,
parts of this Policy may not be opplicable fo Yauw, Chortar vokues Your privecy and
cansiders all personatly idonlifiobbe Information contained In caer business records o
ba confidartial. Pleose review Ehis Policy and, i You are o Charle telephone sanice
subscriber, tha aBlached Customar Proprfiabery Netwaodk Informatton (CPNET) Policy
(ihe "CPHI Pollcy™), in conjunction with Your service opreemant, ferms of service and
occepiobie use policy ¢Your Servica Agreement™ . Charter will provide You coples of
ihis Policy onnually and tha GPNI Policy ot {emsi ance svary two years, whefher or not
wo have ravised the policies. We moy modify fhis Palicy of any time. The most current
vorsbon of this Poficy con be found on wwa.chader.com. [f you find tha changes
unoceaptoble ond IF thesa chonges mabedally and adversely Impoct Your wse of e
Sorvice, you may hove the right So concel Your Service undar Yoar Sarvica Agreament.
i you continus fo usa iha Sarvice foflowing 1he posling of o rwised Policy, we wifl
conslder fhat to ba your acceptance of and consant bo ihe Policy as revised.

What type of Information does Charter collect?

Charder collecis bath parsonally identifiobés informaiion and non-personol Information
about You when You subscrba bo cur Sandea. Chader uses ks syslem fo collecd
persanafly Idenlifichie information about You: (@) when H is mecessory bo provida
our senvices o You, (b) to prevani unouthorizad reception of our santces; and {c)
as otherwise provided in his Pollcy. Chuerfias will ot wse fhe systam fo coflect Your
parsonally (dantiffoble informadion for olher purposas without Your pebor writhens or
alocironic consenl. Charder also coliscts persomally idenfifickle and non-persomdl
information about You when You volumbarly provids infoemalion fo Chorer, o5 may
ba mquirad undar opplicabls ez, and fiem thid paries, os described in this Pollcy.

Parscnally idzniifiable informalion 1s any infonmation thot ideedifies or can potartbolly
be used fo idantify, conlack, or bocale You. Thés includes Information thal Is used in
a wuay et is peesonally idenidiable, incheding linking I with idertificble informathon
from other sources, or from which oftar parsonafly idesdificbba informotion can eosily
ba darivad, inciuding, but no! timifed bo, nome, oddres, phone of box namber, small
oddress, spousas or ofher selafives’ names, drivers licanse of siote Identification
number, financial profiles, tex Idankficolion number, bank oocount Informathon,

and cred¥ cord Infornokion. Persomalty identifioble Informafion does not Includa
Information that is colbacted anonymansly ¢l.e., wikowt identificotion of the individwal
or tzuslnass} or demogrophés infasmation eot connecad Bo an identibed kndividkenl ar
business.

Non-persand nformation, which may or mway nof be oggegaled infomation obou
our Cushomers and may Encude informadion from fhind porfbes, doss not bdendify
Individuol Customers. Gharbar moy combine thind parly dafa with owr business records
as necassary fo betior serve owr Cusbomers. Examples of nos-parsenal inormation
include IP addresses, MAC oddmsses ar céher equipment bdandifiers, omong other
datz. Qur systerns may cuiomatioally colbact cerbaln non-paesond Informatton when
You usa on brferaciive of onsackional sandcse. This nfeomalicn is genarolly equired
{0 provide ihe sarvice and ks used bo comy aul requests @ Custoemer makes Thicwgh a
ramobe conired or sat-fop box.

We moy also pollect ond moindola informotion obowt Your acoouni, such as
bilking, poymant and deposk history, maintenonce and comploint informafon;
comespondence wilh or from You, infcemalion akout the service opfions fhat You
have chesen; Informolion on the equipment Yea have, induding spechic equipment
idenfifiors; and infommalion obout Your wse of owr sanicas, incloding tha hps,

jechnbegl unungemam quandlly, destnation and omecunt of wse of cargin of thosa
sarvices, and relafed billing bor thase zonices.

Charler ofso oollecls cusbomer-provided cusiomizofion seffimgs ond preferences.
By wsing cur sarvioe, You oonsend to our collection of this information and other
informalion commanicatad fo Chorbar such as comespondencs, responses 1o survays
or ematls, Information provided in chal sassbons with ws, negisiralon Information, or
participolion in promolions or conlesls.

If You subscrtbe 1o our video savica, fhem in cortain of cur sysioms, our sel-lop
boxes automnaticofly collect nformaotion thal may be used fo delermine which
progroms ore most popalar, how many sal-top boxes ore junad o watch o program
fo its conclusion and whether commerckals are beéng walched, os well as other
audlence-meoswrement fecused Informatton. Our processes ore destgned o fock

this information and audbence siokistics on an anonymotss basis. Information soech
os channel funing, tha ttme the chonnel Is changed, and when the sal-fop box Is
*on’ of “off” i coflecled at a secure dafabese In on anomymous format. Ghartar, or
our conlrackors or aganis, may from fime fo ima share the anonymaus information
with our cdvetisers, corfent providars, or eiher third padies with whom we have a
relationship. We will nol provide our odvorlisers, contant providers, or these ofher
thérd pasties with persomolly bdentifobla infornotion obout You unless we have
recelvad Your consend firgk, axcapl os requind by kawv. (Sea “Who sees the information
oollected by Charlee?™)

Why does Charter collect personally identifiable information?

Chartar collects and usas personakly bdenfifiokde informadion ko

= peopatly daliver our Seevices 1o Yoa;

+ provide You with oocuaie end high quality crestomer sesvice;

» parform blling, ivatelng and colkections;

» provide updales, upgrades, repolrs o raplacemends for any of our sandce-

relobed davioss or sofwore usad In providing or feceiving sanvicas;

e profect fhe securtty of the system, pesvwaed frioud, detoct unouthorized recaption,
use, and abuse of Cherer’s Seevices or wiolalions of our policles or lerms of
samvice;
koap You irfommsad of moew ar ovalbabla products and services;
bertbar undersiond how tha Service ks baing used and io Improve the Senvice;
manage and configure our deviceds), syshim{s) and network(s);
mainfain cur ocoounting, tox and cdhar records; and
compky with appficoble bsderol and sbote bows and regulofions, os well as for
fha ganaeral administration of our buslmass.

If You use on imermnclive or fansodlicesl servics, for exomple, mesponding fo o
survey or ordering @ pay-par-vies avend, ihe system wilk collact cartain oddifionat
perscmally idantifiable infomaiton, such as acoount and bifilmg information or
Customer-provided focale ond sarvice praferencas, o propery bill You fior the servicas
purchosed ond to provida You with o mom personalized expadence. In oddition,
oartain infoemadion such as Youwr connechions o cur system |s eutemaically collecbed
fo, for comample, rmake i possible for Your digthal hmoas 0 recabva and process Ehe
signaks for the services You crdar.

Chartar may alse collsct perscnolky identifiabla ifarmotion from third portes to
enhonce our customar dxiokasa for use in marksding and other ocliviibes. Chortar afso
oollecis personally identifabls infemmaticn from thind parties fo verdfy nformation Yoo
have providad us ond collects perscenlly bderfifiokds information frorn credit raperting
ngencies to, for exomple, detemmime Yoeor credibworthingss, cradilt sobre, ond credit
usnge. Charfer olso muoy malnfoin msearch meends conbainkng informofon cbdoined
thecagh wolusdory subsciibar btervisws o surveys.

If You subscribe io awr hgh-speed Inbamat ssrvice, Charar tronsmils parsonally
idanftfiable and nan-perzonol idantifoble Informdiion abowl You over ihe Sesvice
when You send and recatve e-mall and Inshant messoges, fransfor and shara filas,
moka fes aocassible, sl wabslbes, or clheeatise wse the Sarvica and ks fonteas.
Ouwr transmission of dhis Infarmakion bs recessary o aflow Yois bo uss the Service as
You howve chosan and bo render tha Savice fo You.

Who sees the information gollecied by Charier?

Charar will only disclose perscaally idendifiobbe Infarmalian fo obfhees if: (o) Gusbomer
prowides wrillen of elechonic consenf in odwance, ar ¢y It Is peemitted or required
undar fateral or opplicoble shobs bow. Specifically, federal low allows Charar fo
disciose parsonaolky bdentifiable informoton bo Bhied parfis:
« wian it s nocassary bo provide Charder's services or {o comy out Chastars
business ocliviflas;
* 03 requined by bow or legal process; or
» for malling list ce ofher purposas, subpact b Your ebillty bo limid this lasd fype of
disclosung,
To provide senvices and comy cat our basimess oclivities, cerain outhonzed peopbe
have occess fo Your tnformation, including our empleyess, enfities aififioted through
comman ownarshlp or confrol with Chorter ond third porftes ol peovide andfor
Include: billing ond coflecton sesvices; Instoblokion, repalr ond cusiomsr seavice
subnonftroctoes or ogents; progrom gubds dishtbubors; sofware wandors: progrom
ond oher servico suppliors for oudlit purposes; markaters of Charler’s preducis
and services; third pady owditors; our aflormeys ond accounbonks; andfor siralegic
porners offering or prowiding producds or services jointly or on behalf of Charler.
The frequency of disciosurs varles oocceding o businass neads, ond may Involve
0ocass on & fegulor bosts. Charder restricks 1hird poetbes’ usa of Your information to the
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purposas for which it is disclesed and prohibis fhird portes from furdher disclesure or
use of Your parsanglly idendifiobla informatton obtatned from us, whether for that thind
party's own markeftng purposes of ofhenwiza,

Unless You object in advance, federal low abse allows Charler fo disclase hrough
“malling lists,” personally idendifioble information, such a3 Your nome, address
and ihe lovel of Your service subscrption, fo non-ofitlaled entilies, including
odvortisars ond morkeling enllfes, for non-service reloied purposes, Including
praduct adverisemanl, direct markating and research. Under no crcumsfances will
Chartar disclose o these advertising anfities Ehe cxlent of Yeur viewing haoblls o
the transactions You moke ovar tha sysiem. Charler, or our conbrachors of agends,
may from time lo lima share non-parsonal andfor aggragabe Informafion such as the
numbser of Service subscribers who malch ceruin stofislicol profilas (for exaompls, tha
number of subscribers in varbous pais of the couniry) with owr advadisers, contant
providars, or other fhird parties with whom we have o reloticnship.

Wa may provide onenymous dato bo third parfies who moy combine i with athae
Informalion to conduel more comprehensive audience anakysis for us and for
foleviston adverisers. This dato helps peogram netwarks and cabile operalors deckde
on which programs, chonnels, and odvertising do oony. Chorter moy aiso wse fhat
Information bo disbribube forgefed adverdising fe You vathced having disclosad any
af Your passonally kdenlifioble information bo the odvertisers. These advardisamants
may inwile interctive or tronsactonal folbow-ip from You. By wsing omy of Chaorar's
inferactve sarvices, You consent ip owr collechion of fhis odddlonnl informatian.
Unless You consant first or axcapt os required by baw, only anoymous information iz
disclosed bo oudience maasurement sarvioes.

As part of its business ocfiviftas, If Charfer entars Indo 0 mamar, apquisifion, or sabe of
all or @ porion of cur assets, Charler may fransfer Cusiomers” personatly Identfiokée
ond non-parsonal infeemotion as pan of e noesaction.

If You subsceibs to our Belephwone service, Your nome, address ondior belaphong
numbar may be Imnsmibied vba Caller D, published and disiibuied In ofiliobed
or unaffiliabed telephona direciostes, ond avallaoble through afffioled or unoffiliobed
direciory ossésbonce operaiors. Ve foke rmascoeoble precoutions §o ensure that pon-
pubiished and non-lisied numbers are mot incleded In. the belephone direclories oo
directory assistoncs semvices, ofihowgh wo cannot guoronbes thit emors will naver
poces. Pleasa nobs fhot Cafler 10 Mocking muey ot prewant tha display of Your noms
ondfor talaptiome numbar when You dial cerfdolm business numbaers, 811, 50D
numbges of boll-fnae 800, 866, 877 or BB numbars.

IF aliaved by ond afier complying witih oy fodenal los requbraments, Charer may
distlose pmsonofly idenlifickde informafion about Cwsiomer o reprasonfatives
of govemmend or fo comply with walid Bego! procass, expegd @5 provided balow,
disclosums shall not include records rewealing Cusfomer's sebection of video
programeming . Disciosuras to represanidives of powermment oy bo mode pursaant
o an adminislrative subpoena, warrant, oourl ondeg, owr reasomable discredion in
posas of ematgency or semous physical injury, or odher pammitted means. in these
studfions, Chader may be required o disclose parsonolly idanilifiuble infosmation
obout @ Cusbomar withouk Custemer’s consend and without netice bo the Custcener.
Ly enforcement apencies may, by fadarnl or siote courd order, and without nofios
fo You, chdoim ihe fight bo insholl a deviies that monibors Your intermed and a-ma uss,
including oddresses of amoll sart and recelved and In soma cosas the condent of
thoza commemicalions; andfcs Your wse of our halephzne sarvice, including listimgs
of incoming ond outgoing cafls ond in some oosss e conbend of those calls. In
soma nsbonces where thars are valld Begal requests for or ordars for distiosus of
Your information, we may nolily Yea of the requosts. cr ordaes and Tham it moy ba up
fo You Bo obpact or toke specific oclicn ta pevant any disclosures purssant 1o those
faruests or ordars.

Where o governmentol entiby Is sesking personolty identifickis Informalion of
o Custemar who subscribas fo Chortar's video senvices only or records ravecting
Cusbormer's salechion of wideo programming, the Coble Ack requiras o court onder
ond that the video subscribor be offiorded the opporunity bo appear and caonbest In
o court proceeding refevanl 1o the court ceder aay claims moda in support of the
cour order. & such o procesding, the Cablo At requires tha gewammentol enlity to
offer ciaar ond ponvincing evidenca thot the subjad of the informotion is reasonakdy
suspeciod of engoping In criminal adivily ond that the information sought swould ba
materlal avidenoa in tha prosaculion of the cose. Except in carfain sifuafons {such as
with respact o those wiho owe, or are owod, welfane or child suppoed) staka welfore
opancies may obbain the nomes, addressas, and certoin other Cuastorner iInfarmotion
05 It appears kn Charter's subserber records under the authorily of an edminkskodive
subpoana.

Wa may mso use or disclose parsonolly idanfifizbla informaticn cbout You without
Your consant (o) to profect aur Cuslomers, employess, of proparty, (b in emergency
situdtions, (c) o enforce our rghts in court or slsgahare, or dimctty with You, for
violotions of servica larms, condifons or poticles endfor (d} bn order fo camply with
tha Digitaf Miklonnium Copyright Act or as olhonvise rquired by bow, for exompla, as
part of a reguictory proceeding.

Note to Caforale Customers Regarding Your Privacy Rights:

Calitomia bow requires Charer provide to cerloin Customars, upon request, carlain
information regurding the sharing of personally denftlioble information to third partias
for thelr direct marketing purposes. As menlloned cbove, Charler doss not share
persanally identifioble informalion wiih uncffiéiobed third porties for thelr own direct
markating parposas. Howover, Chortar may share parsonally tdendifiabla informatian
with some some-branded offilafes for Ehose offilictes’ direct marketing purposes
(and, 1§ a Chardar fedophona subscribar, then subject to the resbibclions In the ottached
CPNI Pollay). B You make a request by phone ar an-line, Charar will provide You
with the number of #s same-bronded offifiotes in Colifombc ond a list of parsonal
informaiton dhal it may have sharad with soma or ofl such affiliales.

Can I prohibit or limit Charters use and disclosure of my personally Identifioble
Informuotlon?

If You do nol want Your nome, addrass, level of seivice or other personally kderdificble
informatbon disclezed b third porfies in o "mailing Rist” os explalnad above, pleass
tagisbor fhis preforence of MipfAmsubscibe.chodercom or by confecling us by
lslaphone at 1-888-GET-CHARTER. Customars of our video sarviea cannot opt-out of
{hoa collaction of audience mecsursmant doto.

Also, I You do not wont fo recobve markeling messoges (a.g.. phone calis,
emailz, ond direct mall) fom Chardar, You moy coll 1-888-GET-CHARTER or visit
hitkp: Aunsuhscribe charer.oom and make o raquest fo hove your privacy praforences
updaied. Pleasa nola that such reques? will not elimirale all felephomns oalls, emolls
or direct mall sent to You from Chorler os Chorter moy shill cortinue b sand non-
markating ocoount-rebried messages io You.

How long does Charfer maintain personelly kentifiakle information?

Chodor will matntain persomally idenlificbls information obout You os jong os You
are 0 subscribar to Charers Sarvica and os long os necessaory bor the purposs for
which & wos ooilected. If You are no bongar o subsciber fo eny Charder Serviee and
the Informatiion is. no fonper necessary Jor the pumpasa for which it wos collpcbed,
Ghorder wilk anky koep porsonally (dentifioble Informobion @s bong oz necessary fo
comply with loas goveming our businass. These luvs Inclueds, bul cre not imitad
{o, fax ond acoounding mequiraments thok naquire record rdenficn. Charter il olso
maintaln personally identifisble informolien to sofisfy pending requesis for oocass
by a subscitber Bp hisfher Informokion or pursuond fo g pourt ordar. Chorbar will
deslkoy Custornars” posonally Idenfifiabde Informaibon wiwen tha informolion s no
{omger necassory bor the purposa for which 4 wos colbectad, when faes are no longer
poending requests for such information, and when it is no bongar necassary to sabain
tha information under opgéioabls lows.

How does Charter protect customer infovmation?

Chorfer bokas the securffy of our Custommees’ persondlly idenfiiokée informolion
sariousty. Choder bakes zuch odbons o5 ore mosonokly mecessory to prevent
unauihonized cocess by entifies ofher Shom Choder o parsonolly bdenfifiable
information. Chavler uses secalty ondtvy encryplion technolegy o sscure carain
sansiiive personally Identibobls information whan If eallocis such informoibon over
jha system. Chartor restricts oooass fo lis cusbomer dodobose opd secues the oortent
by use of fimnwalls and other securlly methods. Charer Bmils ooeess fo dodobases
confoiining Cusiceness’ porscesally Identifboble information te fhose specifically
authorzed empéoyses end ogenks of Charder and ather poriss idertidfied n the ™Who
seps the informlion colleclad by Choru?” sackion obowe. Howawer, wo connot
guaranies thot thase praclices will provert every unouthorized oftempt bo ocoess,
use, ar disclnsa parsonally idendifioble informattion..

You need bp halp prolact the pivacy of Your cem Information. Yeu ond athers who use
Your aquipmant kst nat give bdandibying infesmalion o strangars ar cthers whom
You are not cartakn hiva a right or nesd bo the Informalion. You olso musd foke
precoulions to profect the secury of omy paesonofly iderfifiobde irformation fhat
You maoy fransmit over any home nefworks, wirslass roulors, wireless fideliby (WIFL)
networks or simtlor devioss by using enceypiion and othar echriques fo prevent
unauihorized persans fiom infercepting or necelving ony of Your persenaliy identificble
information. Yea ora responstble for he secusiky of Your infarmation whan using
unenciypled, open ocoess of olhenvise unsecured mataceks in Your homa. For more
Information on thirgs you can do to halp peobact the privocy of Your can information,
visit wivw.chorar comy/sacudly. or wavw, OnGuaadOnline.gov.

Can | see ike informotion 1that Charter coflects about me?

You have ¢ right undar the Cobla Adl to see Your parsonolly Identificble informatian
that Charler colbecis and maintolns. The Informatton Gharter has about ls Cusiomers
Is makntained of the local offices whare sandcs ks providad, in our systems, and at
our erporals headquortors. IF You would ke to see Your informalion, pleose sond
a writien request fo Your lecal Chader affice. To find e loocation of your locdl office
plense visi waww charlor-busingss.com. Chortar will be gad fo mokae an appointment
for You to coma In to Your local office durng regulor bustnass howrs. If Your review
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reveals an error in our records, Charer will corct Il You maoy also be oble fo
gocess cartain informalion about You or Your occound by telephans or online ot
www.charter-businass com, depending upon tha Information You have provided.

Does Charter protect children's privacy?

Chorter is comcemad aboul children’s privocy and doas not knowingly coflect
personally dendifabla informakion from ampone under the oga of 13 ovar lis Saevice
unbess ofheivise axpressly idantified. At these specific pords of our Sarvice, Charler
vl provide a speciol nofice or olhar informalion describing the adddioral privocy
protections that may opply. Charter urges childran to alwoys obtain o porent or egal
guardian’s permissbon before sanding any infarmallon obout ihemsalves over tha
Intemet ond wges pomnis ond 1egol guordbans o ba vigilond regarding children’s
Inbamal usoge. Othvar sendcas or wab pages accessad ihrough Chadar's Service may
have differant poficies on colleclion of Information parfoining fo children ond You
should consult thalr privacy policias and read their nolbcas If You haws any concams
oboast ha colleciion or use of such information by thoss pnitlies.

How does Charter use conkles and web beacons?

A cookie i3 0 small fils ihat stores information in Your browser on Your compuber.
Charter ploces cookbies in Your browser ihok confoin some of the informalion You
provide whan You mgister wilh us and when You set up o persomalized senvice ar
ousbomize Your sefiims ond prefsances on car websiiss. Chaoder does not store
highty sensilive persceal informalion such oz Your posswced, s-mail oddress ar
cradit card number v cookies. Cookbes anokba Charter to summarze overgll usags
pabtems for anclysls. In odddion, Charder uses obokies Yo provids personalized
sarvices such s saving youwr asirologbea shgn on Chiree.ned. Chordar may dlso use
cookies ho provide o more useful online expariance, such os alloiing You o quickly
enfior o swoapshahes i You're alrendy jogged on.

A wab baaocon Is on invisible graphlc en o web poge fhat is progrmmad io coflact
non-persenally kdendifoble nformation abowl Your wse of a given sta. Lila cooklas,
web baocans allew Chatier and 1ts technolegy providars o summartza owernll usags
pakioens for cur analysls and provide personalized sarvices. Charer doas nol shane
or provide parsonalky idanfifioble infeematicn wia may oollect, such as names, o-mall
oddressas and phans numbers with car cdverlisers without Your expnass paomission.
Howeaver, Chardor may prosids sifa wsoge infoemiadion finked o your parsonalky
idenificble Informolion o Jov snforcamant or cibers in compliance with: valid legal
prooass of inofther situdtions os slobed in tha "Who Sess ihe Information Collected by
Charx?* porographs obowe.

You moy opt-ouf of the cookies delivarad by Charber on ifs websibss by chonging the
satfing an Your broavser. Depeading on Your petvacy sefiimgs, plonss be owara that
fhikz mur'],' disohiie all cockiss delivarsd o Your browsar. nct just the ones dalivered
tny Cvorier.

Targeted Maorketing

Charter wants o mobs #s advarisermends for iis goods and services more ralevart to
You. Chorder pollacis and wses nea-parsenal informatbon, such as informaflcn akout
Your vislis fo our webslies and P oddress, omd garsonolly Idanfifoizble brformadion,
such a8 infornation You provida Charber and Brem Your Chastar ocoount {3ee “What
type of infomnokion does Chasber Cofect™), 1o ddenfify and presank swaoh dalborad
adveefizamarnts for Chorers goods and sarvices. In mddifion, Chartar may padner
with @ Ehird-poety odwvedising company who may ulilize cocklas, wab beaoons, o
atbear Bachncbogy fo delivar of facikiteds ha daltvery of borgefed odwedisemants about
Charter’s goods omd services on. third-pary websikes. Charder will nob peovidia this
parieer with ooeass fo Your nome, oddmess, &-moll oddrass, talephoma mumber or
atbwar parsorally idankifickle infornation. Whea thess largefed online adwarisemends
ore bosad on Your parsonally bdendifioble Information amd disployed on fhird-paky
wabaslies, You may opd-cat by going to hitpa¥unsubstribe chartar.com and requesting
1o have Your patvocy preferances updabed. Mffar dolng so, we recommand hat You
olso ramcowe oy erwonbed cookbes from Your browses. For mors infermaolion cm how
fo adjusd these seflings go bo Chorar.com > Support » Infemeet Help.

What can | do If | belleye Charter hos violated my righis?

You may anforoe the miaions imposad on us by fedeml low wilth respact to the
callection and disciozure of parsonaily Idendifcble subscrbar infomeation about You,
thecugh o clvil oction under foderal low, in oddibon to othar rights ond mmadies that
may be cvallohbe b You undar fedeeat ar other applicable jows.

Wit f 1 hove ony questiona?

If You hava any queskions obow our privapy probeciions and polbctes, plenss contoct
Your local cusbomer service offips. You can find e phone numbear fer Your locol
cusbomer savice office on Your monthky bill stoternant or by visifing Charbar's webstie
ot www.chater-business com.

EMPORTANT ROTE:

This Paticy does not apply fo Your usa of ony Charder wabsibe. You should review
the privacy policy appllcable to each site, which ks avoiloble under the ™Your Privocy
Rights™ or “Privacy Policy™ secion of aach Chorlsr wabsite. This Policy olso does
not opply 1o these residentiol cusbormers who subscribe fo Chorlar's restdenfial
video programming, high-speed Infemet andfor felephone seevice. The Residartial
Subscitber Privacy Policy Is avalloble under the “Your Pdvocy Righis” sechon of
wwiv.chorfer.com.

Efteclive: May 4, 2010
Charter Commercia Customer Proprietary Hetwork Information (CPNI) Policy

The following CPNE Policy is tn oddition v requiremends sad torih in Chorlar's
Commaiciol Subsciber Privacy Policy ond is subject fo some penmitied uses and
disctosures of your nama, oddress, andfor kbephone numbar outlined in fhe Privacy
Poligy. Tha infiommuaion Bhat we hawe { 1) relefing bo the quantily, Bachnbcal configurfion,
type, doslinollon, tocalion, and omeount of Your use of falophona sasvics, ond / or
(2} oontained on Your lefephono bl conoaming the klaphone sesvices thal You
receva Is subject lo odditional privaey probactions. Thal informaofbon, when molched
o Your nama, address, ard felephona number i3 known as “Customer Propeebary
Notwork Informotbon,” or GPNI for shelt. Exompbas of CPAI Enclude infarmakion
typically avollobbe from defolis on @ cusbomer's monthly falephicne bill -- the fype
of fing, technioal choractarztics, chass of sanvica, curnank felephons chorgas, fong
distarca and bocal serdpa billing reconds, dimeciory ossistonce changes, usoge daba,
ond calling pattoms. As o subscribar fo our belephomo seripes, You have tha ighi,
and Chartar hos a duty, under faderdl bow ky ponbect the confidenfinfity of CPNI. Charber
offeys many communicotions-relabad sevices, such as, for axomgpds, Chorler Infarmat
sonbzas. From Hme to fime wo woubd fike fo use the CPNE Informaotion we hove on
fiba bo prowdde You with Informothon about cur communications-relobad products and
sanfcas o spaciad promotions. Our use of CPM| may alise enhance cur aklily o ofier
products and services folbored to Your specific meeds. We would ke Your opprosal
80 fhok we, our agents, affilbates, jcirt wenfure parmars, and indspendent conrockons
my use this CPNI 4o lat Yea kenow aboul commumicaficns-rebaipd services offwr than
ihose bo which You caemanity subscribe that we bellewe moy be of inferest fo You. You
do hawe the mght bo resirict this usa of CPNI.

IF 'WE DO NOT HEAR FROM YOU WITHIN 30 DAYS OF THIS NOTIRCATION, WE WILL
ASSUME THAT YOU APPROVE QUR 1RSE OF YOUR CPMI FOR THE PURPOSES OF
PRCAVIDING YOU YWITH ENFORMATION ABDIT OTHER COMAUMICATIONS-RELATED
SERVICES. YOI HAWE THE RIGHT TO DISAPPROVE CUR USE OF YOUR CPNI, AND
MAY DENY OR WITHDRMY OUR RIGHT TO LISE YOUR CPNI AT ANY TIME BY GALLING
THE TEEEPHONE MUNBETR REFLECTED CN YOUR MONTHLY BALEING STATEMENT
OR 1-888-GET-CHARTER. Wio will also henor any restictions applbed by stada
lowe. %o the exferdl applbcobde. Charer dlse cffers wamous aiher savices thol are not
tabaled bo the communioaiiens serioes Io which Yea subscibe. Undar the GPNI
rules, soma of fense senices, such as Chuarfer vidao sarvioss, ome oonsidered o ba
non-communicolions malabed serdoes. Ocoosionaly, You may be osked during o
tolophoma coll wifh ona of our represaniofives for Your cedd oonsand bo Chartar’s use
of Your CPNI for the purpesa of providing You with an offer for producls or senvices
not relobed fo the bedephone svices by whilch You subeonba. B You provida Your oral
cansgank for Charter io do so, Chorar may uss Your CPNI for the durobion: of such
elophom call in order fo cffar Yoo eddiional services. Amy ocion that You boke fo
deny or resirict approwal io use Your GPNI will nof offsct our provisbon Bo Yoa, now
or indhe futwrs, of oy santica 1o which You subscrba. You moy disrepord this nolive
if You praviously comtacted us in responss bo a CPMI Netificatica ond denied use of
Your CPNI for the purpnses described abave. Ay danial of opproval for use of Your
CPI oulside of the semios to which You already swbscribe iz wolid undil such kime
a5 Your lebaphone santces ane discontinued or You offirmolively revoke or fimil sech
appryeo! or demiol. The GPNI Palicy abose may ke ramquired by Iow fo opply fo our
Wlce ovar Inhamet Profocol, of, EP voice samvicas.

Eftective: May 4, 2000
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Charter

Business

201411133889714
BUSINESS INTERNET ACCESS, VIDEO AND MUSIC SERVICE AGREEMENT

This Service Agreement (“Agreement”) is made on November 13, 2014 (“Effective Date”) by and between Charter Communications
Entertainment |, LLC , (“Charter Business” or "Charter") with a corporate office at 12405 Powerscourt Drive, St. Louis, Missouri 63131
and CENTRALIA CITY HALL, ("Customer") with offices located at 114 S ROLLINS ST APT 1, CENTRALIA, MO 652400000.

Both parties desire to enter into this Agreement in order to set forth the general terms under which Charter is to provide Customer with
Charter’s services (“Service” or “Services”) to Customer site(s), the scope and description to be specified per site below, which shall be
incorporated in this Agreement upon execution. This Agreement will be effective after presentation by Charter to and signature by
Customer.

SERVICE ORDER
Under the Business Internet, Video and Music Service Agreement

CUSTOMER INFORMATION:

Account Name: CENTRALIA CITY HALL
Invoicing Address:
Invoicing Special Instructions:

1. SITE-SPECIFIC INFORMATION:

{4 New L1 Renew [] Change:  Order Type: New Customer

Service Location (Address): 114 S ROLLINS ST APT 1, CENTRALIA, MO 652400000
Service Location Name (for purposes of identification):
Service Location Special Instructions:

{4 Non-Hospitality or Non-Video

Customer Contact Information. To facilitate communication the following information is provided as a convenience and may be
updated at any time without affecting the enforceability of the terms and conditions herein:

Billing Contact Site Contact Technical Contact

Name

Phone

Fax

Cell

Email
Address

CBCRv2 :0060000000BMxSs




MONTHLY SERVICE FEES:
Video Services:

Video Service:

Private View Cable Television - Basic; Private View Cable Television - Expanded; CPE - Digital HD Receiver $33.00
(Primary); CPE - Digital HD Receiver (Primary)

Premium Video Channels:

Total Number of SD Video Boxes:

$5.99
Total Number of HD Video Boxes:
Total Number of DVR Video Boxes:

Data Services:

Charter Business Bundle: Internet Plus, Video, and Telephone *

Base Service Network Miles: $55.00
MEF Service Types (if applicable): )
Speed: Bl: Essentials60 (60M Down / 4M Up); (Down/Up)

CPE:

| 1P Options

Static |P Package: BI: IP, Static /29 (5 IP pack) $25.00

Static IP Addresses:

* If Customer has selected the Charter Business Special Offers, the Section 3(i) of the Commercial Terms of Service (for Charter Business
Bundle) shall apply.

ONE-TIME CHARGES:

ONE-TIME CHARGES $0.00

2. TOTAL FEES.

Total Monthly Service Fees of $118.99 are due upon receipt of the monthly invoice.

3. SERVICE PERIOD. The initial Service Period of this Service Order shall begin on the date installation is completed and shall
Continue for a period of 1 month. Upon expiration of the initial term, this Service Order shall automatically renew for successive
one-month terms and Charter may then apply Charter's then-current Monthly Service Fees unless either party terminates this
Service Order by giving thirty (30) days prior written notice to the other party before the expiration of the current term. Video
Services are subject to rate increases during the term of the contract as described in Video, Music and Content Services.

4. CONFIDENTIALITY. Customer hereby agrees to keep confidential and not to disclose directly or indirectly to any third party, the
terms of this Service Order or any other related Service Orders, except as may be required by law. If any unauthorized disclosure
is made by Customer and/or its agent or representative, Charter shall be entitled to, among other damages arising from such
unauthorized disclosure, injunctive relief and a penalty payment in the amount of the total One-Time Charges associated with this
Service Order, and Charter shall have the option of terminating this Service Order, other related Service Orders and/or the Service
Agreement.

5. FACSIMILE. A copy sent via fax machine or scanned and e-mailed of a duly executed Agreement and Service Order signed by
both authorized parties shall be considered evidence of a valid order, and Charter may rely on such copy of the Agreement and
Service Order as if it were the original.
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NOW THEREFORE, Charter and Customer agree to the terms and conditions of this Agreement, including the Commercial Terms of
Service which are posted to the Charter website, www.charter-business.com, which Customer acknowledges and agrees that Customer
has read. Customer’s continuous use of the Service(s) after the implementation of any change(s) to the Commercial Terms of Service,
which may change from time to time, shall reflect Customer’'s agreement thereto. Customer shall have the right to terminate this
Service Order in the event Customer objects to any material change to the Commercial Terms of Service that adversely affects
Customer’s rights under this Agreement by providing Charter with written notice within sixty (60) days of such change and provided that
Customer pays any unpaid or previously by waived one-time charges. Customer Initials: .

Customer accepts and executes this Agreement by its duly authorized representative, and Customer understands that such signature
on Customer’s behalf on this unilateral contract shall bind Customer and Charter to the terms hereof and that signature by an
authorized representative of Charter is not necessary to effect the agreement of the parties hereto provided that this Agreement has
been completely filled out by Charter prior to presentation to Customer.

CENTRALIA CITY HALL

Signature:

Printed Name:
Title:
Date:

Charter Business Account Executive:
Name: Chris Becker Telephone: (636) 387-6379

Fax: 866.915.5219 or 866.915.5220
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Charter

Business

O O A R

201410273853599

Charter Business® Customer Permission for Release of Customer Proprietary Information

Customer proprietary network information (“CPNI”) is information that is specific to a customer’s account
including the quantity, technical configuration, type, destination, location, and amount of use of services and billing
information that identifies call information. A communications provider may not obtain or use CPNI without
permission from the customer. Customers have the right to protect their CPNI and all providers have a duty under
federal law to protect the confidentiality of customer CPNL

As the owner of CPNI the customer has the right to restrict the use and disclosure of and access to their CPNIL.
Denial of permission to obtain CPNI will not affect the provision of services to which you currently subscribe.
However, Charter may not be able to accurately assess your service needs or advise you on your most appropriate
option for services without such information. Additionally, the-inability to obtain CPNI may delay Charter’s
provisioning and installation of services. Providing permission to Charter to obtain CPNI from your
communications provider will allow Charter to offer services and products that are well suited to your needs.

This letter of authorization provides your communications provider with written permission to provide your
communications services account records to Charter Business®. By signing this letter you authorize Charter to
request and your communications provider to release the CPNI from your account to be used by Charter in the
establishment and provision of your communications services. This authorization will be in effect until you provide
Charter with written notification that you wish to withdrawn this permission for any or all of those services.
Permission for access to your CPNI may be withdrawn by you at any time.

Customer Information

Business Name CENTRALIA CITY HALL

Business Address 114 SROLLINS ST APT 1
CENTRALIA, MO 652400000

Telephone Number(s) covered under 573-682-2139
this Authorization 573-682-2130
573-682-2766
573-682-2849
573-682-5956

Company Authorized Agent (Please print) First: Last:
Signature: Date:

Charter (business) CPNI Authorization

1/14

12 months retention

Separate LOA required for change of service provider

CSR




Charter

Business

201410273853599

Letter of Authorization for Change in Local Exchange Service Provider

This Letter of Authorization authorizes Charter Advanced Services (MO), LLC to change your local
telephone service to Charter. Please read this Letter carefully, complete all blanks and sign and date where indicated
in order to allow Charter to become your local telephone service provider.

Company Name: _CENTRALIA CITY HALL :
Address: _114 S ROLLINS STAPT 1 _ City: _CENTRALIA _State: _MQ_ Zip: _652400000
Business Telephone Numbers (including area code):

(573) 682 - 2139 (573) 682 - 2130 (573) 682 - 2766
(573) 682 - 2849 (573) 682 - 5956
Is space required for additional telephone numbers? [] Yes! [Xl No Total number of pages 1

By my signature below, | state that | am an authorized agent of the telephone number(s) listed above and that as an authorized agent
completing this form; I am on behalf of this company choosing Charter Fiberlink (appropriate state entity) as my local telephone service
provider. Please change my local telephone service from my current provider to Charter.

I designate Charter as my pre-subscribed carrier for the above telephone numbers. (Please check all that apply.)

X Intrastate (also known as local toll)

B Interstate Long Distance

B Intemational Long Distance

O Inbound 800 - Toll Free (New Resp Org ID KSWO01)

My signature on this Letter of Authorization designates Charter Fiberlink to act as my agent for purposes of a preferred carrier change and
authorizes Charter Fiberlink to switch my current local telephone service provider as designated above to Charter Fiberlink. My signature
authorizes Charter Fiberiink to notify my current local telephone service provider of my request for Charter Fiberlink to become my local
telephone service provider should such notification be necessary. My signature also authorizes Charter to pre-subscribe me to the Intrastate
(local tolt), Interstate (long distance), International and Inbound 800 services as | have designated above. | understand that my current service
providers may charge me a fee or fees to switch my local, Intrastate (local toll), Interstate (long distance), International and/or Inbound 800
service(s) and that | may contact any such provider to inquire as to what fees might apply. 1 understand that | may choose only one Intrastate
(local tolf) one Interstate (long distance) carrier and one International carrier. | also understand that | have selected a new Responsible
Organization with the Identification Number of KSW01 (L3) for my Inbound 800 (tolt free telephone number(s) as designated) when
subscribing to that service. By signing this Letter of Authorization, | confirm that | am at least 18 years of age and that | am an authorized
agent for the telephone numbers listed above. For Vermont Customers ONLY: For disputes, contact: Vermont Department of Public Services
Consumer Affairs and Public Information Division (CAPI) 112 State Street Montpelier VT 05620-2601

Toll Free: 800-622-4496.

Company Authorized Agent (Please print) First: Last:

Signature: Date:

Attachment to Letter of Authorization for Change in Local Exchange Service Provider

'Please use the appropriate attachment for additional numbers as necessary. The Company Authorized Agent must sign each page.

LOA - Page1of2




Charter
Business
*201410273853654*

201410273853654

CHARTER BUSINESS TELEPHONE SERVICE ORDER

This Service Order is executed 11/13/2014 by and between Charter Advanced Services (MO), LLC, ("Charter Business” or “Charter")
with local offices at 12405 Powerscourt Drive, St. Louis, Missouri 63131 and CENTRALIA POLICE DEPT, ("Customer"). Charter
Business Telephone Service is governed by the terms and conditions contained in the applicable Tariff(s)/Service, Price and Terms
Guide for the U.S. state in which the Service is provided and any applicable federal tariff. The applicable Charter Telephone Service
Tariff(s)/Service, Pricer and Terms  Guide for your state can be found at Charters  website,
http://www.charter.com/Visitors/Policies.aspx?Policy=3 (or any successor URL), and clicking on your U.S. state.

Customer's continuous use of the Service(s) after the implementation of any change(s) to the applicable Tariff(s)/Service, Price and
Terms Guide or terms and conditions of the Service, which may change from time to time, shall reflect Customer’s agreement thereto.
Customer shall have the right to terminate this Service Order in the event Customer objects to any material change to the applicable
Tariff(s)/Service, Price and Terms Guide that adversely affects Customer’s rights under this Agreement by providing Charter with
written notice within sixty (60) days of such change and provided that Customer pays any unpaid or previously waived one-time
charges and any applicable early termination charges.

CUSTOMER INFORMATION:
Account Name: CENTRALIA POLICE DEPT
Invoicing Address:

Invoicing Special Instructions:
Customer Federal Tax ID#:

1. SITE-SPECIFIC INFORMATION. (If multiple service locations, repeat the entire section 1 for each service location.)
x NEW O RENEWAL OCHANGE  Specify:
Service Location (Address): 114 S Rollins St, Centralia, MO 65240-1367
Service Location Name (for purposes of identification):
Service Location Special Instructions:

2. CUSTOMER CONTACT INFORMATION. To facilitate communication the following information is provided as a convenience and
may be updated at any time without affecting the enforceability of the terms and conditions herein:

Site Contact Technical Contact

Name

Phone

Fax

Cell

Pager

Email

Third Party Verification Authorized Persons (see Section 4 below)

Name

Phone
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MONTHLY SERVICE FEES:

Service Period: 1 Months
Charter Business Bundle: Internet Plus, Video, and Telephone

Business Telephone Information:

BT: Directory Listing Name:

BT: Yellow Page Header (YPH):

BT: Yellow Page Header Line Number:

Business Telephone Additional Listing Information:

BT: Additional Directory Listing Name:

BT: Additional YPH:

BT: Additional YPH Line Number:

BT: Additional Listing Monthly Rate:

|Business Telephone Service:

BT: Lines LD Package total monthly fees: M BT: LD Minute Bundle D. 1,000 Inter; BT: LD Minute Bundle D. 1,000
intra;

$35.99

Business Toll-Free Number Information:

BT: Qty Toll-Free Numbers:

BT: Toll Free Features:

BT: Toll Free Directory Listing:

CB Phone Conferencing:

BT - Conferencing - Audio 100 minutes:

Audio 100 Qty

BT - Conferencing - Audio 1000 minutes:

Audio 1000 Qty

BT - Conferencing - Audio 2500 minutes:

Audio 2500 Qty

BT - Conferencing - Web + Audio 100:

Web 100 Qty

BT - Conferencing - Web + Audio 1000:

Web 1000 Qty

BT - Conferencing - Web + Audio 2500:

Web 2500 Qty

Business Telephone Line #1:

BT: Line #1 Feature Package

BT: Line #1 Additional Services: Block International

$0.00

BT: Line#1 Ancillary Services Comm: BT: Advanced Feature Package

$9.99

BT: Line #1 Term Monthly Rate

$18.99

BT: Line #1 MCA Call Plan Monthly Rate

BT: Line #1 Premise Equipment Lease Fee ©

$0.60

Calc: BT: Line #1 Monthly Fee

$29.58

Business Telephone Line #2:

BT: Line #2 Feature Package

$4.99

BT: Line #2 Additional Services: Block International

$0.00

BT: Line#2 Ancillary Services Comm:

BT: Line #2 Term Monthly Rate

$18.99

BT: Line #2 MCA Call Plan Monthly Rate

BT: Line #2 Premise Equipment Lease Fee @

$0.60

Calc: BT Line #2 Monthly Fee

$24.58

Business Telephone Line #3:

BT: Line #3 Feature Package

$4.99

BT: Line #3 Additional Services: Block International

$0.00

BT: Line#3 Ancillary Services Comm:
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BT: Line #3 Term Monthly Rate $18.99
BT: Line #3 MCA Call Plan Monthly Rate

BT: Line #3 Premise Equipment Lease Fee @ $0.60
Calc: BT Line #3 Monthly Fee $24.58
Business Telephone Line #4:

BT: Line #4 Feature Package $4.99
BT: Line #4 Additional Services: Block International $0.00
BT: Line#4 Ancillary Services Comm:

BT: Line #4 Term Monthly Rate $18.99
BT: Line #4 MCA Call Plan Monthly Rate

BT: Line #4 Premise Equipment Lease Fee @ $0.60
Calc: BT Line #4 Monthly Fee $24.58

Business Telephone Line #5:
BT: Line #5 Feature Package

BT: Line #5 Additional Services: Block International $0.00
BT: Line#5 Ancillary Services Comm:

BT: Line #5 Term Monthly Rate $18.99
BT: Line #5 MCA Call Plan Monthly Rate

BT: Line #5 Premise Equipment Lease Fee @ $0.60
Calc: BT: Line #5 Monthly Fee $19.59

Business Telephone Line #6:

BT: Line #6 Feature Package

BT: Line #6 Additional Services:

BT: Line#6 Ancillary Services Comm:

BT: Line #6 Term Monthly Rate

BT: Line #6 MCA Call Plan Monthly Rate

BT: Line #6 Premise Equipment Lease Fee ©
Calc: BT: Line #6 Monthly Fee $0.00

Business Telephone Line #7:

BT: Line #7 Feature Package

BT: Line #7 Additional Services:

BT: Line#7 Ancillary Services Comm:

BT: Line #7 Term Monthly Rate

BT: Line #7 MCA Call Plan Monthly Rate

BT: Line #7 Premise Equipment Lease Fee ©
Calc: BT: Line #7 Monthly Fee $0.00

Business Telephone Line #8:

BT: Line #8 Feature Package

BT: Line #8 Additional Services:

BT: Line#8 Ancillary Services Comm:

BT: Line #8 Term Monthly Rate

BT: Line #8 MCA Call Plan Monthly Rate

BT: Line #8 Premise Equipment Lease Fee ®
Calc: BT: Line #8 Monthly Fee $0.00

[TOTAL MONTHLY SERVICE FEES |$158.90 ]

(1) If Business Unlimited LD is selected, then the total monthly fee at right equals the Business Unlimited LD per line rate multiplied by the total
number of BT lines ordered with Business Unlimited LD included. (Example: Customer has ordered a fotal of 6 BT lines but has selected
only 3 BT lines to include Business Unlimited LD. The total monthly fee shown in the far right hand column will be equal to 3 multiplied by
the Business Unlimited LD monthly fee rate.)

(2) This fee is charged on a per-line basis.
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4,

(For Charter internal purposes only - Campaign Source (if applicable): )

ONE-TIME CHARGES:
Additional Outlets to Install:

Wall Fishes:

Other Services Provided:

One-Time Construction Fee:
One-Time Standard Installation Fee:

TOTAL ONE-TIME CHARGES [$0.00

SERVICE PERIOD. For those Services provided hereunder which have an initial Service Period identified above, upon expiration
of the initial Service Period, this Service Order shall automatically renew for successive month-to-month terms and Charter may
apply its then-current applicable business rates, unless either party terminates this Service Order by giving thirty (30) days prior
written notice to the other party before the expiration of the current Service Period. . :

SINGLE SERVICE PAYMENT LIMITATION. If Customer has not signed a valid Service Order for any other Charter Services
(those Services not otherwise ordered under a Business Telephone Order) or a Service Order for other Charter Services is
terminated for any reason, or Customer does not otherwise maintain a subscription to such other Charter Services, Customer must
(i) sign up for Charter's automatic payment option before Services will be provided under this Business Telephone Order and (ii)
maintain a valid account for the automatic payment option for not less than six (6) months from the date the Business Telephone
Service is installed. Should a valid account not be maintained for the automatic payment option during such six (6) month period,
Customer’s Business Telephone Service may be subject to disconnection.

911. One of the most important elements of Enhanced Universal Emergency Number Service E911 is automatic location
information (ALI). ALI informs the Public Safety Answering Point (PSAP) of the 911 caller's name and address. In cases where the
911 caller is unable to provide this information, for whatever reason, ALI furnishes this information instantaneously, thereby
facilitating the PSAP to respond appropriately. As currently offered, however, the location provided by regular AL! will be the same
for ali lines on the same account.

Your Charter installed telephone equipment must not be moved without first contacting Charter. If it is relocated, in the event you
dial 911, your location information will not be transmitted properly and you will be required to supply the emergency operator with
the address of the emergency. The Charter installed equipment also has battery backup, intended to supply four (4) hours of
standby time and three (3) hours of user time in case of a power outage. In the event the battery life is exhausted and your
power is out you will not be able to use your service including 911.

Charter Business™ Telephone Service does not support multiple address locations. The only address sent to the 911 operator for
all telephone numbers is the service address listed on the account. You agree to advise all individuals who may place calls using
your Charter service from a location which cannot be seen or identified at the address on the account of this limitation.

You will be responsible for directing any emergency personnel, related to a 911 call, to the correct building, room,
location, or person in need of emergency assistance.

THIRD PARTY VERIFICATION/LETTER OF AUTHORIZATION. FCC Regulations require telephone companies and long
distance service providers to verify a subscriber's selection of a provider of telephone exchange service or telephone toll service.
Customer may elect to identify above up to three employees in their company to be authorized to verify your selection of Charter
Telephone Services via Charter’s toll-free third party verification (“TPV”) or Letter of Authorization ("LOA”) process where
applicable. If this verification is not completed, this contract will not be valid.

CUSTOMER SUPPLIED EQUIPMENT. Charter is not responsibte for the installation, maintenance, compatibility or performance
of any Customer-supplied hardware, firmware or software with the Services.

NO UNTRUE STATEMENTS. Customer further represents and warrants to Charter that neither this Service Order, nor any other
information, including without limitation, any schedules or drawings furnished to Charter contains any untrue or incorrect statement
of material fact or omits or fails to state a material fact.

INTERFERENCE. In the event during the initial or any renewal Service Period, (i) proper operation of Charter's Equipment and/or
unhindered provision of the Services is no longer possible as a result of interference or obstruction caused by the acts or omissions
of Customer, a third party or any Force Majeure Event, or (ji) such interference/obstruction or the cause thereof will have negative
consequences to Charter's personnel or Network and/or cause technical difficulties to Charter or its customers, as Charter may
determine in its sole discretion, Charter may terminate the affected Service Order(s) without liability upon written notice to
Customer.
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10. ENTIRE AGREEMENT. The terms and conditions of the applicable Tariff(s)/Service, Price and Terms Guide will remain in full
force and effect during the Service Period and any renewals thereto. In the event of any conflict between the provisions of this
Service Order and the provisions of the applicable Tariff(s)/Service, Price and Terms Guide, the provisions of the Tariff(s)/Service,
Price and Terms Guide shall prevail. All terms not otherwise defined herein will have the same meaning ascribed to them in the
applicable Tariff(s)/Service, Price and Terms Guide. This Service Order supersedes and replaces any and all other Service Orders
to the extent such other Service Order(s) conflict with this Service Order, sither oral or written, regarding the specific Service
Locations. This Service Order may not be amended except by a written agreement signed by both parties. The person signing on
behalf of the Customer represents that he/she has full authority to bind Customer to the terms and conditions of this Service Order.

11. FACSIMILE. A facsimile of a duly executed Service Order signed by Customer’s duly authorized representative shall be
considered evidence of a valid order and Charter may rely on such facsimile copy of the Service Order as if it were the original.

NOW THEREFORE, Customer accepts and executes this Service Order by its duly authorized representative, and Customer
understands that such signature on Customer's behalf on this unilateral contract shall be bind Customer and Charter to the terms
hereof and that signature by an authorized representative of Charter is not necessary to effect the agreement of the parties hereto
provided that this Service Order has been completely filled out by Charter prior to presentation to Customer.

By: CENTRALIA POLICE DEPT

Printed Name:

Signature:
Title:
Date:
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Charter Commerclal Subscriber Privacy Policy
TV Internet Phone

Charter Commerclol Subscriber Privacy Policy:

Charler kakes the profection of cur subsertbers® ¢"You,” *Your” or “Customer(s)")
privacy serfously. The following privacy pollcy (Policy?) applles to thosa Charfer
commarciol Customers who zubscribe fo Charer’s commarciol video progromming,
high-spead Inlermat and/or folephone sanvice (individually and collaclively tha
“Sarvica™) and describes the Cusfomaer Information: thol Chaster calkects ond reloins,
how Charter uses and probects 8, the Emiled coses whem Charter moy disclesa scme
or gl of that informolion, ond Your righls under the Cabla Commiunicabions Poficy Act
of 1984 {"Cable Act™). Dopanding upon the Charter Service fo which You subscribe,
parts of this Policy moy not be applicable to You. Chortar vakues Your privacy and
conziders all personakly idenilfiobls Information comtalned In our business records o
be confidantiol. Pleose ravies this Polboy ond, B You are a Charer lbephone sandce
subscribar, the ofioched Cuslomer Propriatary Matveoek Informuotion CCENEY Pobicy
(the “CPNI Palicy™, in conjunction with Your service agrosmant, terms of sevice and
occeplobie use policy ¢ Your Service Agreoment™ . Chavler witl provida You ooples of
this Policy onneally and tha CPNIE Palbcy of least ance avary two years, whekhar or not
wa hava ravised the policies. Wa moy modify Ehis Polkey of any ima. The most cumant
version of iz Policy con be found on wweai.charler.com. I you find the changes
uncoceptable ond If those chongas maoberally ond odwersely Impock Your use af fie
Service, you may have the right ko concel Your Sarvica undar Your Sarvica Agreement.
{f you canlinua fo use ha Sesvice followdng Ihe posking of 0 rvised Poficy, we will
consider thot fo be your aocaptanca of and consant bo the Policy as revisad.

What type of information does Charter collect?

Charier codlecks both parsonally ierdifiobés information and non-parsonal informothon
aboul You when You subscrbe do our Service. Chamor uses s syslom fo colbct
personally idanfifioble information cbouf You: (o) when i Is macessary fo provida
our services to You, (b} fo prevant enouthorizad reception of our 2anieos; ond {c)
03 ptherwisa providad in ihks Policy. Charder will not usa fhe sy=tem bo collect Your
personatly (dentifbioble informalion for olher purposes without Your prios written or
glacironbe conserd. Charer alse collects personally identifioble and non-persomal
information about You when You woluntedly provida infomation o Chader, os muay
bo mquired undar opplicobbo lew, and from dhird parles, as describad In this Pollcy.

Parzcnalky idenkiBobla informaticn is any informiation fhot idenkifes or can potantially
bo used o idaniify, conbock, or bopote You. This includes informalion 1hat Is wsed in
a wuay thal s personolly idantifickle, incleding finking it with idantifizbde iréormaotfion
from ofhar souices, or fom which ofar parsonatty identifiobbe Informothon: can eosliy
be derved, incfuding, but not limibed to, nome, addmss, phona ar bo neembar, emall
oddress, spousas or ofher refoiives” names, drivers license o stote identificathon
number, fisonciol profiles, fox (danificolibn numbey bank occount iInfommothon,

and credit card information. Parsonally Idenkifoble Informotbon does nal includa
infonmatien that is colbscted anonymously (l.a., without idenfificotion of he individiweal
g{l hiuslnuss} or demogrophéc information not connecbed fo an: idendified bndividieal or

Siness.

Non-persomal infoamation. which maoy ar mvay nol be aggregated infosmation obout
our Customes and moy kncfude Enfeemadion fom Bhird porfes, does not dendify
individuo! Custemess. Chortar moy combine third parly dobo with awr business moords
a3 necassany b belier servs owr Cusbomers. Exomples of nen-perscnal information
include IP addresses, MAC oddresses or céher aquiprment idendifiers, omcng offer
data. Qur systems may automatically colbect cotalin non-parsonad informattion whan
You usa an fnteractive or lansaciional sarvice. This Enfoomodicn ks gensrally required
i provida fha sarvica and ks used fo comy oul raquests o Custoenar maokes thecagh a
femobe contred or sat-lup box.

Wo may also oollect ond moindoin nformation oboat Your acoound, such as
billing, poymeni and deposil history, maoinbanonce and comploint indormokion;
comespondence with or from You, imformation about the service opfions Bhat You
have chosen; Indormokion on the squipment You have, Induding spectiic aquipment
idartifiers; and Informalien obout Your wse of ow sandces, including tha fyps,
jechnbeal amangement, quandily, destinalion and omoant of wse of cardain of thosa
sorvices, ord relatod blilting bor lhose semvices.

Charler olso oollects customer-provided cusiomizolion seflings ond proferences.
By using cur sarvios, You ponsend fo our colleckion of this information ond otber
informalion communicated Jo Chorter such os correspendence, esponses 1o sunvays
or ematls, infermation provided In chol sessbons wilh us, regisiration informotbon, or
paricipaiion in promadions or conlesls.

If You subscriba 1o our vidao sarvica, then In cartabn of our systams, our sel-bop
boxes autemalicolly collect information thot maoy ke used fo dalermine which
programs are most popular, how maony sel-lop boxes ore funad o watch a program
to its comclusbon and whether commerctals ore beéng wolched, ns weél as pler
qudience-mpozsurement focused Information. Our processes are designed o frock

fhis Information: and audbence siokistice on an ononymoos bosls. Informotion: such
s channsl funing, the fime the chonnel is changed, and when the set-top box ks
‘on” or “off” is coflecled of @ secure datobase In an anomymous formaol. Gharer, or
our canfrackors or ogantz, may from tims fo Yima share the anonymous information
with our odvedisers, confent providers, or olher third porles with whom we haove a
rebafbonship. We vall nol provide our odverlisers, comtent providars, or these ofher
third poities with persomolly idenfifiobla infcemotion obout You unbess we have
recelvad Your consand firsd, excapl as requisd by law. (See *Who seas fhe informadion
coflecied by Chartes?™)

Why does Charter collect personally identificble information?

Chorter coélecks ond usas pessonally bdendifioble infomation bo:

= peoperly daliver our Services fo You;

* provide You with cocunats and high quotity custaomer sendce;

» parform bdlling, Imobcing and collactions;

* peovide updates, upgnides, rapoirs or raplacemnands for ony of our serm:u

relofiad devloas or sofwore usad in providing or recelving sanviicas;

s pectect he security of the syshem, pravent fraud, detect unowthorized reception,
use, and abuse of Chader's Services or viololions of our policles or fems of
senvice;
boop You informed of mew or ovailoble products and semvices;
betbar undersiond how tha Senvice ks balng used ond fo Improvs the Service;
manoge and configure our device(s), systam¢{s) and netwoek(s);
mintain our ocoourting, fax and oihar racords; and
comply with applicoble fedaral ond sbote bows and regulotions, oz well os for
the ganeral adminishration of our business.

If You use on interodlive or fmnsoctonal servics, Bor exompls, msponding o a
survay of ordering o poy-par-view averd, the systom will coliect cartain oddittanal
perzondlly idenfificble informaolion, such as aceount and billing information or
Cuslormer-prowided bocale ond sarvioe praferancas, to propery bill Yeu for the senvices
purchosad ond fo provide You with © mom porsonolized expedance. in addition,
oartmin bnformation such as Your conneclions fo our sysiom Is cutomadicolly coflacbed
to, for exomiple, make i possible for Your digihsl boxes b recslva and prooass the
signals for the services You crdar.

Chorter moy also oollect pascnally tdendiboble informolion: from dhird pores to
snhonee our custeenar doifubessa for use in marksling ond ofher oclivitbes. Chortar also
oollects parsonally (danifioble infemation flom thisd peties to vertfy Informadion Yoo
hawe provided vs and collects perscoaly bdemlifiobde inbormation from credi rapenrting
ogancies fo, for exampla, defarmine Your creditsorthiness, cradil soom, ond crodit
usoge. Chorfer also moy malatoin reseerch meerds conbaining Informofbion cbdalmed
thrcangh wolusbory subscrfiber inferviews or suveys.

I You subscribe fo ow hgh-speed inbenet sendee, Charar fronsmils parsonally
tdanffiobie and non-parsomal !dsnfifioble informalien abod You over the Service
whan You send and raceive a-mall and Instont messoges, fronsfor and shara filas,
maka files occassible, vist webslies, or céhoratza use the Sarvica and ifs feohas.
Our fransmissbon of ihis informaktion bz necessary bo oflow You bo use the Service as
You hawe chosen and fo render e Servica fo You.

Who gees the Information collecied by Chorler?

Chaorter wifl only disciose personally sdendifiabile infonmalien to ofbers if: (0} Cusbomer
prowides wrifien or elecinenic consent in odvance, or ¢b) 1 Is penmifted or required
unchar federal or opplicoble siobe bow. Spocificelly, fedaral low allosws Charfar fo
disciose personally bdentifiable informaotion to third palies:
o yhwn f is necassory bo provide Charler's senvices or i camy out Chorer's
buslinass octivilias;
* 03 mequlred by bow or legol peocass; or
» for maolling list or ofher puposes, sulfect to Your obility bo limét Ihks last ypa of
disclosurg,
To prowids seevices and comy cuf our business ocfivities; cerdoln outharized peopis
howve aocess to Yowr knfeemadion, fncluding our empleyoas, erities afilioted Brough
cornmon ownarship or condrol with Charter and third paribes ot provids andfor
include: blling and coflecthon sevices; Instabiobion, repair ond customer service
stibconirachoes or agents; progrom gubde dishtbutors; sofware vendors; progrom
ond ofher service suppliors for codit purposes; markeiers of Chader's poducis
and sanvices; third pody owditors; our afforneys ond accoundanls; ondfor sirategic
parfners offering of providing products or services joinfly or on behalf of Charter.
The frequency of disclosurnes vorles oocosding to buginess neads, and may involve
opcass on @ regular basis. Choder rastricls third pores’ use of Your Informalion fo the
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pusposas for which it is disclesed and prohibits hird partes from furlhar dizclosure of
usa of Your persanally idendifiable informalion obiained from us, whether for that third
parly’s own markefing purpeses of atherwdsa.
Unless Your object In advance, federal low olso allows Charter fo discloze Fhrough
mailing lisls,” personally tdendifioble informolion, such os Your nomae, address
and tha lavel of Your sesvice subscription, lo non-offifiatert enfifias, including
odvorfisers ond morkeling endltes, for non-service reloind purposzses, Including
product odverdisement, direct marksting and resedrch. Under no circumsiances will
Charlar disclose do these advartising enkittes the exlend of Your viewing hoblls o¢
the franeactions You moke ovar the syslem. Charer, or our cankraclors o agands,
may from fime lo fime share non-parsonal andfor oggragale Informalbon such oz iha
numbar of Sevice subscribers who molch carfoin shalislicol profiles {for examiple, tha
numbsr of subscribers in vastous pats of the country) with owr adsestisers, confart
providers, or afher Third posties with whom wa hava a refalfonship.
Wa may provide onomymous data bo third porfies who may combine 4t widh ather
informotion fo conduct more comprehensiva audkence anobysis for us and for
feleviston odvedisers. This dala helps peogram networks and cable operatoss dechde
on which progroms, channels, and odvertising fo cony. Chardar may diso wse khat
inormation to déstribule forgeted advarising o You without having disclosed ony
of Your personofly kdenifiobls informaotion fo the adverfisers. These advarisemenis
may Inwite infaractive or fronsoctional folboveup from You. By using oy of Charlers
inberachive sarvicas, You consant jo owr collection of Fhis odddlonal infosmotion.
Linless You consent firshor excapt os required by by, only anomymous Information is
disciosed ¥ gudbence maasunsment sanipes.
As part of its business ockivities, i Chorer enfars info o masger, apquisition, or sobs of
off or a poribon of our assefs, Chaber maoy fronsler Customers” pessonaly idenfifiokbe
ond non-parsonal informadion as part of the msaction.
I You subsceiba o our Sefephone service, Youwr name, addrass ondfor halaphong
nurmber moy be frunsmibted vio Caller D, published and distributed In offilioled
or unaffilladed felaphona directostes, ond qwailable twough offifiobed or unoffiliobed
dinacbory assksbonos operalors, Wie toke rezsonabls precoutions o ensure that mon-
published and non-fisied numbars are not Incheded in: tha Selophone dieclores or
diracory ossistonca servicss, oifhowgh we comnat guomnfea thot amors vill e
oocw. Pleosa node fhat Caller 1D blocking may et pesvant tha dispbay of Your neme
ondfer falaphcns number when You dial cerdoin bisiness mumbars, 911, 80D
numbars or boli-froe 800, 866, 877 or 888 numbars.
If allezvad by ond afiar complying with omy faderal low reguitaments, Chorar moy
disclose personofly bderificbfs information abouf Cushoner B repeasanbolives
of govemmant ar o comply wih wolkd Bogol process, oxoepd os prowided below,
disclosums sholl not Include reeoeds sevealing Customers sebeclion of video
progromsming. Dischosuras o repmsanbalives of gevernment may ba mode pursaant
fo: an adminisiclive subposns, warronl, coud order, ow reasonsble diserdiion Im
oasas of omemency o sebous physbedl dnfury, or olher pasmitted meons. In: fhess
sifuations, Charder may be required lo dischoss personally idankifiable Informakion
ohout o Casfomar withoul Cushomar's consent and without ncdice o the Cushomar.
Loww enfioreement ogencies mioy, by bedaral or siate courd order, and without nafios
i You, cbduln the fight bo insioll o deviee thal montdors Yeur intarmel and a-moall uss,
Including oddrasses of emali sent and recelved ond In soma cosas the condant of
thiosa commendolions; andfor Your wsa of our balaphone sardoe, including lislings
of incoming ond outgoing calls omd In some cosss e conlent of ihose calls. In
some insbances where thare are valld begal mquests for or ordars for discloswra of
Your information, we may nofity You of the requests or ordess and fhan #f may bs up
fo You bo obpact or foke specific odien to prevent any disclosures pursoant 1o those
aquests or onrders.
Whera a gowemmentol entty |s sesking parsonolly idenifickle informobion of
o Custernar who subscribes o Chorlars video services only ar recomds rawaabing
Cuglomers salpciion of video progromming. the Coble Acl mequires o ooud order
ond that the widoo subscrlber bo offorded the opporiuntty bo appear ond conbesd in
o court procsading refevont io the court order oy claims mode In support of fhe
cour order. 48 such o procesding, fe Coble Act requires the gowammental enlify fo
affer claar ond convincing evidence Bhat he subjed of 1he Informotion ks recsonobly
suspeciod of engoglng In ciminol adivity ond fhat the informotion sought would ba
matarial exidenca in ha prosaculion of the cose. Except in cartain sltuohons (such os
with respacd 5o thoss who owa, or ore owed, welfam or child supped) siols wallare
ogancies maoy obdoln the names, addresses, and carfaln other Castemer nformakion
as it appears in Chorters subscriber records under the autharily of an adminisiralive
subpaana.
Weo may ofso use of disclose parsonalky Identifizble tnfosmaodien about You without
Your consant (o) fo peckect aur Customers, employees, of properly, (b in smergancy
siuctions, (c) i enforce our righls in court or elseahams, or directly with You, for
violotions of servica larms, condifions or policles andfor ¢d) in andar to comply with
tha Digitad Miklsnnium Copyright Act or as clhanwize required by bow, for axample, as
part of a requlofery proceading.

Note to Californta Customers Regarding Your Privacy Rights:

Califomia bow raquires Chartor provide fo cerfolin Customers, upon. request, carbain
information reparding fhe sharing of personally dendifiablo informadion o third parties
for thelr direct maorkeling purposes. As menfioned obove, Charler dops not share
personally identifichle infcemalion vall unaffitioled third parties for fheér oan direct
maorketing purposes. Howevar, Chorfer may share parsonally tdendifiabts Information
with some same-branded offilbates for those offifiotes’ direct marketing purposes
(and, if o Chosfor folephone subscribar, Than subject o the reshiclions in tha offoched
CPNI Polloy). § You muoke a request by phone or an-ling, Chartler will provide You
with the number of iz sams-branded offiflotes In Cobifomta ond a list of parsanal
informotbon thad #f may hawe shaved wikh soma or afl such dfilioks.

Can: | prokibit or limit Charter’s use and disclosure of my personally Identifichle
informetion?

1 You do nof wont Yow namo, oddrass, leval of service or olher perscaally idenflfioks
information disclosed Bo third porties in o “malling Ust™ o3 exploined abovs, please
Tegizter this preferance at hiipfAsnsubscribe chadercom or by oontaeling us by
felephomea of 1-888-GET-CHARTER. Customers of our videa servics cannot opf-caf of
the collecion of oudience mexsuement data.

Alsp, f You do not wart fo recelve marbefing messoges {(a.g. phons caolfs,
emaills, ond direct mall) from Chaster, You may coll 1-888-GET-CHARTER or wisit
hitkp: Aunsubscribo charer.oom and maks o raquest to have your privocy proferences
updafod. Pleasa node thot such request will not eliminate alf felephome polls, amalls
or dimct mall sent fo You from Charer os Gharter may stil continue ko sand mon-
morkating cccount-reboied messages bo You,

How long does Charter maintain personally dentfioble information?

Chaorter willl moiintaén persanally idenlifiokde infosmafion cbout You as long as You
are o subscriber fo Chaars Sarvica and' os long as necessary for the parpose for
which f wos odllected, ¥ You ore no bongar o subscitbar To any Chorder Service and
tha infommotion Is ne tonger necessary jor the purposa for which § wos collpciad,
Charfer wili onky keop persondly identiboble Informolion as bong a3 necessary 1o
comply witll lows gowemling ouy business. These lows Inclwde, hul gra not limibad
ip, tax onid oeoounding requiramonds $hak requine recosd eienlon. Charfer will also
mointoln personafly idenfifiable inbormolion fo sobisfy pending requests for occass
by a subsciiber bo hisher informolion or pursuom 30 o court order. Charhar will
deshoy Cushomus’ personaly Idanfificble informalbon whan the informaotion: is no
longpar necassory bor the prposa for which it wos colbached. whan e gre no lomger
pending mquests for ssch informaetion, and when it 1s no bkonger necassory o reboln
iha infrrnatbon undisr apgdicobla lows.

How does Charter protect customer information?

Chorer fokas the secudiy of our Custcenars’ porsonclly identifiokds Information
sarlcwsly. Cleofor Bokos such aclions os ore reosonokdy necessary lo prevent
unowfhorized oocess by entiies clher than Choder Yo personolly bdertifiohis
informinbon. Chier uses sociwily omd'or ancryplion technology to secure cerfoin
sansifive perscelly Genfifobla Information when ik ecliecis such informalion ower
tha sysfarm. Chorbar rastnicis oceoass 1o lis cusfomer dodobose nnd securas the coment
by use of firevalls and oiher sscurity medhods. Chearter limis opcass bo datobases
coniniming Cusbomess’ perscenlly Idenbifobla Informalion to those specificalky
authorized ampoyees end ogankz of Charler and oiher porllas identidied in the *Wiho
zoos fhe informafion collacled by Chwarer?” sockion obove. Howewver, we camnol
guoromios That these praclices wll prevent every unauthorized ofempd bo acosss,
usa, or discloss parsonolby idendifiable inbormatbor.

You meed b halp probect the privacy of Your osm informotton. You ord ofbvrs who use
Your aquipmant maet not give bdemdifving Infoemalion o strangars or alhers whom
You ane not carfain hiove a sght or need bo the information. Yeu ofse must ioke
precaufions to protoct fhe security of amy personolly identifickde information Bhat
You may feensmit over any home netwosks, wirslass routers, wiraless Bdeltly (WAIFD
networks or similor devices by using enceypion and other technbgques Yo prevent
unauthonzed parsans from Enfercepting or repalving any of Your parsanally iderfifiobbe
information. You ora responsibb for the securby of Your information when using
uniencrypbad, cpan aooess of olharwlse unsecurod mahwoeks in Your hama. For more
mmnlbun on things you con do fo halp probact the prvocy of Your own infosmation,

wwny.chorter comYsacurtty or wwy, OnGugrdOniine gov

Can | see the information that Charter collects obout me?

You hova o fight undar the Cobla Acl to 2es Your parsonobly idonlifiable Informofion
thiat Chorler colbecls and malndalns. The informotion Charter kos obout (ks Customers
Is makntakined b e Jooal officas whare sanica s provided, n our sysiems, and ot
our corporat keodquarters. If You would ke fo see Yow Information, plpose sand
a wrilfen request 1o Your local Charder office. To find e locoton of your lecal office
plaosa vish waw chorer-business.com. Charter will ba glad o maks an appakntment
for Yeas 1o coms bn to Your local office during regulor business hows. If Your review
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reveals an arror In our records, Chorler will cormect il You moy also be able fo
ooeess cortain {nformalion about You or Your account by felephone or online ot
www.chorfar-busisass.com, depending upon the informatian You have provided.

Does Charter protect children's privacy?

Charter Is comcemed eboul children’s privocy and does nat knowingly cofloct
personally danéifiable information flom onyone under fhe oge of 13 over lis Senioco
unbass otherwise axpressly [dantified. At those specific parls of our Sarvipa, Charer
will provide a speciol nolice or cdher infornalion describing 1he addiional pevocy
protaciions fivat may apply. Charter urges childran fo always oblaln a porent or fegal
guardion’s permission bafore sending any information about themsalves ovar Eha
Inbamat and wges pamnts ond legol guordians io ba vigilont regording children’s
Inbewmeat usoga. Olfwer sarvices or web pages accessed through Chorer's Sence maoy
hove diffierant paoficies on colladlion of Information partoining to childeen ord You
should consulf 1halr privacy policlas and read 1hair noticas if You hove any concems
oboest iha collaciion or use of such Information by those entitips.

How does Chorfer u3e conkies and web beaocons?

A cobkbe ts 0 small file dhat stores informattcn in Your browses on Your compuber.
Chortar places cookbes In Your baoweser thal contoin some of the information You
provida when You reglzter with us and when You set up o personalized savice or
cuséomize Your sefiimgs ond prefuances on car websies. Chader does not shors
highty semsifive perscnal informalfion such az Your posswoed, o-moll oddress or
cradtf cord number I cookies. Cookbes anokbe Charfer fo summondze ovemall Lzags
pokieens for omalysls. In oddifion, Chorer usss cookies o povids personofized
saryipes such @z saving your asirolpgbeal sign on Charlsened. Charter may @lso use
conhbes to provids o more useful callmo sxparienos, such as allesing You to quickly
eeior o swospshahes if You're already Iogged on.

A wab baacon is on invisibbe graphic on o web poge that is progrommead o cofllect
non-parsaeally identifabla infosmaion obow Your use of a given site. Lika cookles,
wab baocans allos Charbar and ks technolegy providars bo summeentze overall usoge
pokicens bor cair onalkysis ond provide parsonolized sanvices. Charter doas notb shors
or provide parsonolly Idantifiobla infoemalion we may collec!, such os namss, a-mall
oddrasses and phons nusmbears willh car adverlisess without Your exprass peemiission.
Hiowaver, Chorder may provide sita wsogs infeemafion iinked §o your personalby
idaniifickée nformolion fo low enforoemant or cihers in compliance wilh vabid legal
process of in ofher sifudtions os siobed In the ™Who Sess the infoemation Colbected Ty
Chore?” pormographs above.

You moy opb-out of tiee oookies dalkverad by Chomder on. s websias by chamging the
satfing an Your brosvser. Depending on Your pevacy seffimgs, pleoss be awaea that
this maoy disohbe oif cocklas delivared Jo Your browsar, nol just the: ones daliverad
Iy Cluoarfeir.

Targeied Marketing

Charber wanis o mobs s advarlisements for ifs goods and sevicss moaro ralevant o
You. Charber oollacks ond wses noa-parsenal Information, such os hnfoemuadice about
Your visits fo our wekslbes and IP oddress, ond personally (deniifiable informafion,
sanch o3 dnformation You peovide Charbor and froen Your Chosbar acoount {gee ™What
kype of infosmation doez Charder Collect™, fto idenlify and presant such kiiored
odveetisomants for Chorter's poods and sarvicas. In addilbon, Charter may padner
it @ fhird-porty odvedizing comparyy whe may ufflize cocklas, wab benbons, or
atkear fechnodogy fo delivar of focilitabs The dilivery of bongeled odvestisemants about
Chorar's pocds ol sevices on third-pordy wichsites. Charder will not peovide this
portmer with opcess fo Your nome, address, e-mall addrass, falaphoms msmber or
athar persamolly iderdifiokde inficrmation. When bhese lorgeted online advarlisemanis
ore kasad on Your parscnally dendifioble information ond disployed on thied-parby
wabsiles, You moy opd-cat by going to hifp#unsubscribs chorfer.com and mquesting
fo hove Your privocy preferances updobed. Sfer dolng so, we recommend dhat You
olso semeas arvy wmweonbed cookbas from Your browses. For more informiodicn cn how
fo adjust these sefiings go bo Chortar.pom > Support > Indemad Help.

Whai can 1 do if 1 belleve Charter has viclated my rights?

You may enfors the Imittalicns imposed on us by fedoral (o with respadd 1o the
collection and disclozure of parscnolty Identificbla subscriber inforralion chout You,
throasgh o oivil ochen undar foderal lew, in addibon to clhar rights ond ramedles that
maoy ba avallobbe to You undar federat or olhar applicable lows.

What it | hove ony questions?
if You hava any queskions aboud our privocy probeclions and polbcties, pleasa conhact
Your lecal cusiomer sorvice office. You con find tha phone number fer Your local
cusfomen sasvipa offioe on Your monthiy bifl stafermend or by visiting Charter's websiie
ot waww. chares-business. cam.

EMPORTANT NOTE:

This Palicy does nof opply o Your usa of ony Charter websile. You should review
{he privacy podicy opplicable fo each sile, which ks avaliable under tha "Your Privocy
Riphts” or “Privacy Policy” sachion of each Charfer wabsite. This Policy olso does
nat apply o those residentiol customers who subsciibe fo Chorter's residential
video progromiming, hitgh-speed intemat ardfor falophome sesrvice. Tha Residential
Subscitber Privocy Policy I avatlohés undar fhe “Your Privocy Righls” seclion of
www_chorfar.com.

Eflaclive: May 4, 2010
Chorfer Commercial Customer Proprietary Retwork Information (CPRI) Pollcy

The following CPNI Palicy is in oddiion fo requiremenls sal bodh in Charter's
Commorclal Subscitber Pivocy Policy ond is subject b0 some permified uses and
dischosures of your nama, oddress, ondfor kbaphone number outiined In the Privocy
Policy. Tha infermadion thatwe hove (1) reboling fo the guaniiy, lechnical configusbion,
type, daslinzdicn, focofion, end omeant of Your wse of telephone service, ond f or
(2} conboined on Your fefaphong bill concaming the felephone services thol You

- racebwa | subjact ko addiicnal pivosy proteclions. Thal inforrmalion, when mabchad

fo Your noms, address, and Yelephone number is known as “Customer Propededary
Nodwork [nformothon,” or GPNI for shod. Exompbes of CPNI include Inforrmolion
yptoally ovakloble from dofolls on o cusbomar’s monthly halephons Bl -- the iype
of lims, tochnicol choroctorisllos, closs of servica, cumenl telephone charges, long
distareca and local servips billing records, direciory assisioncs chamgas, usoge daha,
and calling poifarms. As a subscrber o our belsphone services, You have tha mght,
and Charfar hos o duty, undir fadenal baw fo probect the oenfidenickty of CPNI. Chaber
offess mony commenications-relobad senvices, such: as, for exompls, Chorler Inbarmat
gandces. From fime fo time we woubd Bke fo use the CPNI information we howe on
fibg S0 provddia You wdfth information: aboul our communications-mloked producis and
sanbeos or speciol promcdlons. Our use of CPANI moy obso enhamnce car obdity o offer
prodects and semvices fallered to Your specific peads. W would ke Your approsal
50 fhol we, our ogants, offilbates, feint verture partrers, ond indepandent conkraciors
moy use this CPNI fo lef You know about commundcalicns-rebated services offwr Bhon
fhase bo which You cssrantly subscrbe ot we beliave maoy be of irfarest fo You. You
do hiawe ihe sight o resiriat this wsa of CPNI.

IF'WE DO RDT HEAR FRON YOU WITHIN 30 DAYS OF THIS NOTIRCATION, WE WiLL
ASSUME THAT YOU APPROVE QUR USE OF YOUR CPHI FOR THE PURPOSES OF
PROVIDING YOIL WITH INFORIMATION AROLT OTHER COMMURICATIONS-RELSFED
SERACES. YOU HYE THE RIGHT TO EISAPPROVE CUR USE OF YOUR CPNI, AND
MY DERY OR 'WITHCRAN OUR RIGHT F0 BSE YOUR CPMNI AT ANY TIME BY CALUNG
THE TELEPHONE NUMBER REFLECTED ON YDUR MOMNTHLY BHLING STMTEMENT
OR 1-B80-GET-CHARTER. Wo will also hopor any reshichions applied by stals
i, Bp the exband applbeabde. Chortar dlso offers varbous clher services dhal ara not
ralated bo fhe commusniontions senioss o which You subscibe. Undar fhe CPNI
mles, sama of thosa services, such s Chader video sarvioss, oe oonsidered fo ba
non-communicalions raladsd services. Ocooslonafly, You may be osked during o
felephoma coll with oo of our mpresentolivaes for Your coal consent bo Chortar’s use
of Your CPNI for the purpose of providing You with an offer fos producls or senvices
nat relobad bo the fefaghone services bz which You subscrba. i You prowvids Your ool
consant for Chorer fo do so, Chorar moy uss Your CPNI Bor the durakion cf sach
felephoma call in arder b offar Yoer addifiongl services. Amy ackon that You boka fo
dany or restrct approval fo use Your CPMI will nok obfect our proviston bo You, nowr
or inha futara, of any sarvkeca to which You subscribe. You may dizssegord théz nolipa
If You paavbously ponboced us in responsa bo o CPNI Nofification ond denled use of
Your CPNI Bor tiae purposes daescribed abowe. Rny deniol of approval Bor ues of Your
CPHI culside of the semvics jo which You abready subscriba I3 volld until such time
as Your talaphone sanvices me discontinued ar You offirmafivaly revoke ar limil such
appryveal or damiol. The CPNI Policy above may ba required by low to opply fo our
Yolce ovar Infarnet Protacol, or, [P vobee sarvices.

Effechive; Moy 4, 2008
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201411133889853
BUSINESS INTERNET ACCESS, VIDEO AND MUSIC SERVICE AGREEMENT

This Service Agreement (“Agreement") is made on November 13, 2014 (“Effective Date”) by and between Charter Communications
Entertainment |, LLC , (“Charter Business” or "Charter") with a corporate office at 12405 Powerscourt Drive, St. Louis, Missouri 63131
and CENTRALIA POLICE DEPT, ("Customer") with offices located at 114 S Rollins St, Centralia, MO 65240-1367.

Both parties desire to enter into this Agreement in order to set forth the general terms under which Charter is to provide Customer with
Charter’s services (“Service” or “Services”) to Customer site(s), the scope and description to be specified per site below, which shall be

incorporated in this Agreement upon execution. This Agreement will be effective after presentation by Charter to and signature by
Customer.

SERVICE ORDER
Under the Business Internet, Video and Music Service Agreement

CUSTOMER INFORMATION:

Account Name: CENTRALIA POLICE DEPT
Invoicing Address:
Invoicing Special Instructions:

1. SITE-SPECIFIC INFORMATION:

A New [ Renew [ Change:  Order Type: New Customer

Service Location (Address): 114 S Rollins St, Centralia, MO 65240-1367
Service Location Name (for purposes of identification):
Service Location Special Instructions:

{A Non-Hospitality or Non-Video

CBCR v2 :0060000000BMxh4



Customer Contact Information. To facilitate communication the following information is provided as a convenience and may be
updated at any time without affecting the enforceability of the terms and conditions herein:

Billing Contact Site Contact Technical Contact

Name

Phone

Fax

Cell

Email
Address

MONTHLY SERVICE FEES:
Video Services:

Video Service:

Private View Cable Television - Basic; Private View Cable Television - Expanded; CPE - Digital Receiver $33.00
(Additional); CPE - Digital Receiver (Primary)

Premium Video Channels:

Total Number of SD Video Boxes:

$11.98
Total Number of HD Video Boxes:
Total Number of DVR Video Boxes:

Data Services:

Charter Business Bundle: Internet Plus, Video, and Telephone *

Base Service Network Miles: $55.00
MEF Service Types (if applicable): ’
Speed: Bl: Essentials60 (60M Down / 4M Up); (Down/Up)

CPE:

IP Options

Static IP Package: Bl: iP, Static /29 (5 IP pack) $25.00

Static IP Addresses:

* If Customer has selected the Charter Business Special Offers, the Section 3(i) of the Commercial Terms of Service (for Charter Business
Bundle) shall apply.

ONE-TIME CHARGES:

ONE-TIME CHARGES $0.00

2. TOTAL FEES.

Total Monthly Service Fees of $124.98 are due upon receipt of the monthly invoice.

3. SERVICE PERIOD. The initial Service Period of this Service Order shall begin on the date installation is completed and shall
Continue for a period of 1 month. Upon expiration of the initial term, this Service Order shall automatically renew for successive
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one-month terms and Charter may then apply Charter's then-current Monthly Service Fees unless either party terminates this
Service Order by giving thirty (30) days prior written notice to the other party before the expiration of the current term. Video
Services are subject to rate increases during the term of the contract as described in Video, Music and Content Services.

4. CONFIDENTIALITY. Customer hereby agrees to keep confidential and not to disclose directly or indirectly to any third party, the
terms of this Service Order or any other related Service Orders, except as may be required by law. If any unauthorized disclosure
is made by Customer and/or its agent or representative, Charter shall be entitled to, among other damages arising from such
unauthorized disclosure, injunctive relief and a penaity payment in the amount of the total One-Time Charges associated with this
Service Order, and Charter shall have the option of terminating this Service Order, other related Service Orders and/or the Setvice
Agreement.

5. FACSIMILE. A copy sent via fax machine or scanned and e-mailed of a duly executed Agreement and Service Order signed by
both authorized parties shall be considered evidence of a valid order, and Charter may rely on such copy of the Agreement and
Service Order as if it were the original.

NOW THEREFORE, Charter and Customer agree to the terms and conditions of this Agreement, including the Commercial Terms of

Service which are posted to the Charter website, www.charter-business.com, which Customer acknowledges and agrees that Customer.
has read. Customer’s continuous use of the Service(s) after the implementation of any change(s) to the Commercial Terms of Service,

which may change from time to time, shall reflect Customer's agreement thereto. Customer shall have the right to terminate this

Service Order in the event Customer objects to any material change to the Commercial Terms of Service that adversely affects

Customer’s rights under this Agreement by providing Charter with written notice within sixty (60) days of such change and provided that

Customer pays any unpaid or previously by waived one-time charges. Customer Initials: .

Customer accepts and executes this Agreement by its duly authorized representative, and Customer understands that such signature
on Customer’s behalf on this unilateral contract shall bind Customer and Charter to the terms hereof and that signature by an
authorized representative of Charter is not necessary to effect the agreement of the parties hereto provided that this Agreement has
been completely filled out by Charter prior to presentation to Customer.

CENTRALIA POLICE DEPT

Signature:

Printed Name:
Title:
Date:

Charter Business Account Executive:
Name: Chris Becker Telephone: (636) 387-6379

Fax: 866.915.5219 or 866.915.5220
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Charter Business® Customer Permission for Release of Customer Proprietary Information

Customer proprietary network information (“CPNI”) is information that is specific to a customer’s account
including the quantity, technical configuration, type, destination, location, and amount of use of services and billing
information that identifies call information. A communications provider may not obtain or use CPNI without
permission from the customer. Customers have the right to protect their CPNI and all providers have a duty under
federal law to protect the confidentiality of customer CPNI.

As the owner of CPNI the customer has the right to restrict the use and disclosure of and access to their CPNI.
Denial of permission to obtain CPNI will not affect the provision of services to which you currently subscribe.
However, Charter may not be able to accurately assess your service needs or advise you on your most appropriate
option for services without such information. Additionally, the inability to obtain CPNI may delay Charter’s
provisioning and installation of services. Providing permission to Charter to obtain CPNI from your
communications provider will allow Charter to offer services and products that are well suited to your needs.

This letter of authorization provides your communications provider with written permission to provide your
communications services account records to Charter Business®. By signing this letter you authorize Charter to
request and your communications provider to release the CPNI from your account to be used by Charter in the
establishment and provision of your communications services. This authorization will be in effect until you provide
Charter with written notification that you wish to withdrawn this permission for any or all of those services.
Permission for access to your CPNI may be withdrawn by you at any time.

Customer Information

Business Name CENTRALIA POLICE DEPT

Business Address 114 S Rollins St
Centralia, MO 65240-1367

Telephone Number(s) covered under 573-682-2132
this Authorization 573-682-2131
573-682-5182
573-682-5059
573-682-5571

Company Authorized Agent (Please print) First: Last:
Signature: Date:

Charter (business) CPNI Authorization

1/14

12 months retention

Separate LOA required for change of service provider

CSR
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Letter of Authorization for Change in Local Exchange Service Provider

This Letter of Authorization authorizes Charter Advanced Services (MO), LLC to change your local
telephone service to Charter. Please read this Letter carefully, complete all blanks and sign and date where indicated
in order to allow Charter to become your local telephone service provider.

Company Name: _CENTRALIA POLICE DEPT .
Address: _114 S Rollins St _ City: _Centralia _State: _MQO  Zip: _65240-1367
Business Telephone Numbers (including area code):

(573) 682 - 2132 (573) 682 - 2131 (573) 682 -5182
(573) 682 - 5059 (573) 682 - 5571
Is space required for additional telephone numbers? Yes! D No Total number of pages 1

By my signature below, | state that | am an authorized agent of the telephone number(s) listed above and that as an authorized agent
completing this form; | am on behalf of this company choosing Charter Fiberlink (appropriate state entity) as my local telephone service
provider. Please change my local telephone service from my current provider to Charter.

| designate Charter as my pre-subscribed carrier for the above telephone numbers. (Please check all that apply.)

Xl Intrastate (also known as local toll)

X Interstate Long Distance

X International Long Distance

[0 Inbound 800 - Toll Free (New Resp Org ID KSWO01)

My signature on this Letter of Authorization designates Charter Fiberlink to act as my agent for purposes of a preferred carrier change and
authorizes Charter Fiberlink to switch my current local telephone service provider as designated above to Charter Fiberlink. My signature
authorizes Charter Fiberlink to notify my current local telephone service provider of my request for Charter Fiberlink to become my local
telephone service provider should such notification be necessary. My signature also authorizes Charter to pre-subscribe me to the Intrastate
(local toll), Interstate (long distance), International and Inbound 800 services as | have designated above. | understand that my current service
providers may charge me a fee or fees to switch my local, Intrastate (local toll), Interstate (long distance), International and/or Inbound 800
service(s) and that | may contact any such provider to inquire as to what fees might apply. | understand that [ may choose only one Intrastate
(local toll) one Interstate (long distance) carrier and one International carrier. | also understand that | have selected a new Responsible
Organization with the Identification Number of KSW01 (L3) for my Inbound 800 (toll free telephone number(s) as designated) when
subscribing to that service. By signing this Letter of Authorization, | confirm that | am at least 18 years of age and that | am an authorized
agent for the telephone numbers listed above. For Vermont Customers ONLY: For disputes, contact: Vermont Department of Public Services
Consumer Affairs and Public Information Division (CAPI) 112 State Street Montpelier VT 05620-2601

Toll Free: 800-622-4496.

Company Authorized Agent (Please print) First: Last:

Signature: Date:

Attachment to Letter of Authorization for Change in Local Exchange Service Provider

'Please use the appropriate attachment for additional numbers as necessary. The Company Authorized Agent must sign each page.
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From:

To:
CC:
Date:
Re:

Matt Harline, City Administrator
Mayor and Board of Alderman

Designed Innovations LLC

November 17, 2014

Recommendations from the Planning and Zoning Commission Meeting
of Thursday, November 13, 2014 at 7:00 pm

The Planning and Zoning Commission reviewed the Final Plat of Cobblestone Lake Estates

Plat 3.
of the

The Commission felt that Plat 3 largely followed the design of the Preliminary Plat
entire Cobblestone Lake Estates development submitted in 2008. After lengthy

discussion the Commission recommended approval of the plat with the following six minor
amendments:

1.

The final version of Plat 3 shall specifically note that Lot 48 is common area that is
described as the “Lake Easement” in Paragraph 45 on Page 17 of the Declaration
of Covenants recorded on July 6, 2009, in Book 3517, Page 63 of the Records of
Boone County, Missouri and shall remain in the ownership of the Cobblestone
Lake Estates Homeowner’s Association.

The Covenants of the Association under Paragraph 43 shall be edited to reflect
that Lot 48 was platted in November of 2014 to make certain that there is no
confusion about the identity of the ‘Common Area Lot” described in the Definitions
in article/section 1. (no longer applicable)

The final version of Plat 3 shall reflect that the Chairman of the Planning and
Zoning Commission for the City of Centralia, Missouri at the time of approval is
Lee Allen Smith and the City Clerk is Heather Russell.

The final version of Plat 3 shall show the drainage easement between Lots 37 and
38 as a 20’ (twenty foot) easement instead of the 16’ shown on the version
submitted.

The final version of Plat 3 shall show a 10’ (ten foot) utility easement along the
northern edge of Lot 29. An additional 10’ (ten foot) wide utility easement from the
adjoining property to the north shall be provided as well to allow for a standard 20’
utility easement.

A temporary turnaround bulb shall be constructed on the adjoining property to the
north of the subdivision property at the northern terminus of Lockport Drive to the
same specifications as the previous turnaround used in Plat 2. The owner of the
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property to the north in also involved in the group that owns the property under
review in this plat so we do not think this an overly burdensome.

In addition to these items noted during the meeting, The City Attorney and City
Administrator noted these minor edits that should be made:

e The Plat document refers in several places to Plat Book 43 Page 18, but it is
actually Plat Book 43 Page 19. This needs to be fixed in each place including in
the legal description or Certification.

e The directions on the map (picture) part of the Plat starting at the northwest corner
of lot 27 and heading north incorrectly labels that line S and E when N and W are
the correct directions. These should be fixed on the map/picture.

¢ In the legal description or Certification there appears to be one place where a
direction may need to be fixed as well.

e The Cobblestone Lake Estates Neighborhood Association that is described in
Paragraph 39 of the Covenants recorded in 2009 was required to be formed and
incorporated in the State of Missouri by December 31, 2012 in Paragraph 47 of
the Covenants. During a search of the Secretary of State’s web site the City could
not find proof that this Association has been incorporated. Proof of this
incorporation needs to be provided to the City.
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